CLEMSON

UNTIVERZ SITY

Please incorporate the following questions/answers into the
BVB #214915898 Food Waste Management Services Contract

The following are questions asked by Offerors along with the response by Clemson University.
Any changes to the original scope reflected in these answers will take precedence over any
information in the original Bid solicitation. Any information not addressed specifically in this
amendment will remain as stated in the original Bid solicitation.

BVB #214915898 Food Waste Management Services Contract
Addendum #1: Questions and Answers

1. Question: Contamination Definition Can the University clarify how contamination is
defined, including thresholds for “light” vs. “heavy” contamination? Should this
definition and associated thresholds be proposed by the vendor, or will the University
establish standard criteria?

ANSWER: For the purposes of the Pricing Schedule scenarios, contaminations are
defined on the Instruction tab. For the purposes of the Technical Proposal, offerors
should include all required information as requested in Section Il Instructions to
Offerors in the Scope of Work.

2. Question: Will parking permits be required for vendor personnel and vehicles servicing
the dining locations? If so, please provide applicable requirements and associated
costs.

ANSWER: Clemson’s Parking & Transportations has a website with extensive
information. Offerors are required to research and inquire as necessary to have a full
understanding of procedures, policies and fees. Offerors may contact this department
for additional information. Reference:
e https://media.clemson.edu/parking-
transportation/permit/pdfs/permits/vendor rackcard.pdf
e https://www.clemson.edu/campus-life/parking/parking-
permits/permits/vendor-permits.html

3. Question: Will vendor personnel be required to obtain TigerOne ID cards for access to
facilities? If so, please confirm the process, requirements, and any associated fees.
ANSWER: No TigerOne ID will be needed for these locations. Should the need ever
occur, options are available that can be considered on a case-by-case basis.
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Question: Please provide the physical addresses for the following service locations:

Core Dining Hall Schilletter Dining Hall Douthit Dining Hall Madren Center
ANSWER: https://clemson.mydininghub.com/en/locations

Schilletter Dining Hall- Rho Tau Service Dr, Clemson, SC 29634

The Dish at McAlister (Core) - 511 Fort Hill Street, Clemson, SC 29634
Community Hub (Douthit) - 110 Cherry Road Clemson, SC 29631

The Madren Center - 230 Madren Center Drive, Clemson SC 29634

Question: Are there any restrictions or limitations regarding service days and hours
that vendors should account for in their proposals?

ANSWER: Football Game Day is typically Saturdays (7) and Concerts at Memorials
Stadium Dates. The ideal times are M-F and Sundays Early Mornings. Dock spaces tend
to get busy after 7 am.

Question: Is weekend servicing permitted? If so, are there any access limitations or
preferred service windows on weekends?

ANSWER: Yes, Mondays can be heavy with no weekend pick-ups. Highly
recommended.

Question: Does the University anticipate a decrease in service frequency and/or
volume (tonnage) during summer months or other academic breaks? If so, please
provide approximate dates and expected volume reductions.

ANSWER: Yes, usually the weeks after graduation until Summer School and Camps
begin. Winter break after exams until Spring Semester begins.

Question: Please clarify the distinction between an “overflow pickup charge” and an
“overflow handling charge,” including how each is defined, triggered, and expected to
be priced.

ANSWER: An overflow pickup charge is a fee for collecting extra waste beyond your
subscribed container capacity. An overflow handling charge is a fee for the additional
labor, time, or processing required to deal with that excess material
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