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1. Definitions

Response: The written, signed and sealed complete document(s) submitted according to the proposal
instructions. Response does not include any verbal or documentary interaction apart from submittal of a
formal Response.

Request/Proposal/Bid: The completed and released solicitation, including all subsequent addenda,
made publicly available to all prospective proposers.

We/Us/Our: Terms that refer to the County of Sacramento, a duly organized public entity. They may
also be used as pronouns for various subsets of the County organization, including, as the context will
indicate:

e Purchasing - the Contracts and Purchasing Services Division of the Department of General

Services.

e Department/Division — The department or division requesting the goods or services contained in
this request, for which this Proposal is prepared and which will be the end user of the requested

goods or services.

e Constituency — the client base or County population which may benefit from the procurement of

goods and/or services requested herein.

You/Your: Terms that refer to businesses/individuals submitting a response. The term may apply
differently as the context will indicate.

e Supplier - A business entity engaged in the business of providing services.

e Proposer - A business entity submitting a Response to this proposal. Suppliers which may
express interest in this proposal, but who do not submit a Response, have no obligations with
respect to the proposal requirements.

e Contractor - The Proposer(s) whose Response to this proposal is evaluated as meeting the needs
of the County. Contractor(s) will be selected for award, and will enter into a contract(s) for
provision of the services described in this proposal.

e Contractor’s Employee - All persons who can be offered to provide the services described in the
proposal. All employees of the Contractor shall be covered by the insurance programs normally
provided to persons employed by a company (ex: Worker’s Comp, SDI, etc.).

Mandatory: A required element of this request/proposal/bid. Failure to satisfy any element of this
request/proposal/bid defined as “mandatory” will disqualify the particular response.

Default: A failure to act as required by any contract resulting from this request, which may trigger the
right to sue or may excuse the other party's obligation to perform under the contract.

Cancellation/Termination: A unilateral or mutual decision to not complete an exchange or perform an
obligation under any contract resulting from this request.
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“Or Equal”: A statement used for reference to indicate the character or quality desired in a requested
product or service. When specified in a proposal document, equal items will be considered, provided the
response clearly describes the article. Offers of equal items must state the brand and number, or level of
quality. When brand, number, or level of quality is not stated by proposer, the offer will be considered
exactly as specified. The determination of the Purchasing Agent as to what items are equal is final and
conclusive.
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2. Introduction

2.1. Summary

The Sacramento County Emergency Operations Center (EOC) is seeking proposals from qualified vendors
to provide emergency internet connectivity using low-earth-orbit (LEO) satellite service and LTE/5G
multi-carrier cellular service. This connectivity is critical for maintaining operational capability during
disasters, outages, and infrastructure loss.

2.2. Contact Information

Any inquiries or requests regarding this solicitation must be submitted via OpenGov. Contact with
unauthorized County personnel during the selection process may result in disqualification.

Tayler Cleveland

Contract Services Officer

9660 Ecology Ln

Sacramento, CA 95827

Email: clevelandt@saccounty.gov

Phone: (916) 876-6377

Department:
DGS: CAPSD - Procurement

Department Head:
Brandalyn Tramel
Purchasing Agent

2.3. Timeline

Release Project Date | October 7, 2026

Question Submission Deadline | October 23, 2026, 5:00pm

Addendum Issued (if necessary) | October 27,2026, 5:00pm

Submission Deadline | October 29, 2026, 3:00pm

Award Contract | December 1, 2026
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3. Proposer's Instructions

General Format: Respond to all requests for information and completion of forms contained in this
Request for Proposal. You may use additional sheets as necessary. A qualifying response must address
all items. Brochures and advertisements will not be considered a complete reply to requests for
information and will not be accepted as such. Proposer is solely responsible for accuracy and
completeness of proposal response and for electronically separating confidential documents when
submitting their response through SacCountyEbids. Responses considered incomplete may be rejected.

Alteration of Proposal Text: the original text of this proposal document, as well as any attachments,
amendments or other official correspondence related to this proposal document, may not be manually,
electronically or otherwise altered by proposer or proposer’s agent(s). Any response containing altered,
deleted, additional or otherwise non-original text will be disqualified.

Preparation of Response:
A. All responses must be signed by an authorized officer or employee of the responder.

B. Responses must be submitted prior to the specified date and time, using the SacCountyEbids.
Responses delivered by hand, fax, telephone, e-mail, or any postal carrier will not be accepted. If
bidder uploads a file to SacCountyEbids, it is bidder responsibility to ensure the file is not
corrupt or damaged. If County is unable to open an attachment because it is damaged, corrupt,
infected, etc., it may disqualify bidder’s submission. See this training guide for guidance entering
your online response.

C. Time of delivery must be stated as the number of calendar days following receipt of the order by
the proposer to receipt of the goods or services by the County.

D. Time of delivery may be a consideration in the award.

E. Prices will be considered as net if no cash discount is offered. If a discrepancy between the unit
price and the item total exists, the unit price prevails.

F. Shipping Terms: F.0.B. Destination, freight prepaid and added: Seller pays freight charges and
adds to invoice, Seller owns goods in transit, Seller files claims (if any); Payment Terms: NET/30.

Confidential Information/Public Record: All responses become property of the County. All responses,
including the accepted proposal and any subsequent contract, become public records per the
requirements of the California Government Code, Sections 6250 -6270, “California Public Records Act”.
Proprietary material must be clearly marked as such. Pricing and service elements of the successful
proposal are not considered proprietary information.

The County will treat all information submitted in a proposal as available for public inspection once the
County has selected a contractor. If you believe that you have a legally justifiable basis under the
California Public Records Act (Government Section 6250 et. seq.) for protecting the confidentiality of any
information contained within your proposal, you must identify any such information, together with the
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legal basis of your claim in your proposal, and present such information separately (see "Confidential"
section in Vendor Submissions) as part of your response package.

The final determination as to whether the County will assert your claim of confidentiality on your behalf
shall be at the sole discretion of the County. If the County makes a determination that your information
does not meet the criteria for confidentiality, you will be notified as such. Any information deemed to be
non-confidential shall be considered public record.
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4. Basis for Award

This proposal award will be determined by factors other than price alone. The County’s sole purpose in
the evaluation process is to determine from among the Responses received, which one is best suited to
meet the County’s needs. Any final analysis or weighted point score does not imply that one proposal is
superior to another, but simply that in our judgment the proposal(s) we select offer(s) the best overall
solution for our current and anticipated needs. The County reserves the right to make modifications to
any scoring and/or weight structure prior to the evaluation of responses. The responses will remain
sealed during the proposal evaluation period, and will be made available for public inspection upon
notice of proposal award.

Bid responses will be considered valid for a period of 120 calendar days after bid closing date above.

Note: All specifications, terms and conditions of this request will apply to any resulting order.

4.1. Scoring Criteria

Proposals will be scored on pricing and other factors in your proposal such as compliance with the
requirements of the RFP, performance guarantees, overall cost, references, and scalability & durability.
Proposals will be evaluated with a maximum of 1,000 points possible. Contract(s) will be awarded to the
highest scoring proposer(s).
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5. Final Acceptance

Equipment/Supplies/Services

The County of Sacramento will agree to final acceptance only after the supplied equipment, product or
service is tested and is found to perform within acceptable standards of operation, is in compliance with
all published and implied performance standards, and is considered by the County to be ready for
practical application.
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6. Project Details

6.1. Important Instructions for Electronic Submittal

The County is accepting electronic bid submissions. Bidders shall create a FREE account with OpenGov
Procurement by signing up at Sign Up (opengov.com). Once you have completed account registration,
browse back to this page, click on "Submit Response", and follow the instructions to submit the
electronic bid.

6.2. Scope of Work

The County requires a fully managed, bonded, multi-path connectivity solution capable of maintaining
stable internet service through diverse backhaul options, including:

e LEO satellite broadband (required)

e LTE/5G cellular across multiple carriers.

e Automated failover and bonding

e Configurable throughput scaling up to or above 500 Mbps

Please note that affixing the hardware to the facility and running the associated cabling constitute
“Public Works” under California Labor Code § 1720(a)(1). Accordingly, the selected contractor must be
registered with the Department of Industrial Relations (DIR) and capable of obtaining the required
payment and performance bonds. If your firm, as the primary contractor responding to this agreement,
intends to subcontract any portion of the project, please indicate this in the Vendor Submissions
section.

6.3. Contractor Requirements

Minimum Requirements:
e Minimum 500 Mbps combined or bonded throughput
e LEO satellite connectivity (Starlink, OneWeb, or equivalent)
e Ability to use existing building antenna sleds, passthroughs and cabling pathways

e Support for multiple LTE/5G carriers — at least 1 sim from each primary carrier, Verizon, AT&T,
and T-Mobile

e Bonded connectivity across cellular + LEO satellite paths
e Automatic failover and auto-healing

e (Carrier-agnostic hardware with SIM or eSIM capability

e  Static IPv4 support

e Firewall integration capability

10
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24/7 monitoring, support, and alerting
Secure installation meeting County EOC requirements

Contractor shall perform installation validation and failover testing demonstrating operation
over satellite, cellular, and bonded connectivity paths

Contractor shall route all cabling through existing, cable conduit and cable pathways. No new
cable pathways, core drilling, or structural alterations shall be performed

Contractor shall possess a C-7 Contractor's license

Contractor's staff must have no disqualifying criminal history and be able to pass a Live Scan
background check

Compliance with government cybersecurity guidelines and Industry best practices

All outdoor equipment shall be rated for the local environmental conditions and installed in
accordance with manufacturer specifications

Equipment shall support operation from existing UPS and generator-backed power systems

Experience supporting Emergency Operations Centers and public safety agencies

Non-Essential Requirements:

Public Safety Priority/QPP on LTE/5G carriers

Rollover / pooled data options across carriers

Rackmount or compact enclosure options

Ability to prioritize County/EOC traffic using QoS

Cloud-managed monitoring portal

Documented SLA guarantees for uptime, latency, and repair timelines

Integration with existing County Network Management Systems (WUG, AKIPS, SNMP)

Contractor possesses a CSI (ETA-I) certification

Contractor and employees have completed OSHA 10 (workers) and OSHA 30 (supervisors) safety

training courses

11
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7. Vendor Submissions

7.1. Proposal Requirements*
Did you read through and confirm that you met all of the proposal requirements?

] Yes
] No

*Response required

7.2. Please confirm that your company will accept the County's contract terms
and conditions*

Please refer to the sample contract in section 14 "Attachments" for the County's contract terms and

conditions. If your firm is not able to accept the terms and conditions, please indicate proposed

redactions in the "Solicitations Exceptions" question.

[ Yes
] No

*Response required

7.3. Include your shipping terms here*
ex.) Shipping terms are FOB destination freight prepaid and added

Explanation of standard F.O.B. Terms:

e F.O.B. Destination, freight prepaid: Seller pays freight charges, Seller owns goods in transit,
Seller files claims (if any)

e F.O.B. Destination, freight collect: Buyer pays freight charges, Seller owns goods in transit, Seller
files claims (if any)

e F.O.B. Origin, freight prepaid: Seller pays freight charges, Buyer owns goods in transit, Buyer files
claims (if any)

e F.O.B. Origin, freight collect: Buyer pays freight charges, Buyer owns goods in transit, Buyer files
claims (if any)

e F.O.B. Origin, freight prepaid and added: Seller pays freight charges and adds to invoice, Buyer
owns goods in transit, Buyer files claims (if any)

e F.0O.B. Destination, freight prepaid and added: Seller pays freight charges and adds to invoice,
Seller owns goods in transit, Seller files claims (if any)

*Response required

12
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7.4. Include your payment terms here*
(e.g. N30; 2% 10, N30, etc.)

*Response required

7.5. Company Overview*
Please include a one (1) page document of an overview of your company.

*Response required

7.6. Deliverables*
The County is requesting uploaded documents containing the following items:

e Network diagram

e Installation documentation
e Carrier information

e Escalation procedures

e Support contact information

*Response required

7.7. Performance Gurantees*
Please upload a document outlining your firm’s performance guarantees addressing the following:

e State your firm’s guaranteed minimum download and upload speeds (in Mbps) during peak hours.

* Specify your firm’s data throughput guarantee during peak hours, including the minimum Mbps and
applicable time period.

¢ Provide your firm’s uptime commitment, expressed as a percentage, inclusive of all weather
conditions.

¢ Include your firm’s latency threshold guarantee.

* Provide your firm’s stability guarantee, including the maximum allowable packet loss percentage over
a 24-hour period.

e State your firm’s initial response time for an outage, as well as your restoration target. Because this is
an emergency LEO system, include procedures and contingencies your firm will implement if the
restoration target cannot be met.

¢ Describe how your firm ensures signal resiliency during varying weather conditions.

*Response required

7.8. Scalability and Durability Statement*

Please upload a document stating how your firm's LEO satellite and LTE connectivity internet service is
scalable and durable. Scalability topics may include information about the network capacity, load
distribution, and infrastructure. Durability topics may include environment resilience, network level
resilience, and ground infrastructure. These are just some examples to aid in writing the statement,
though your firm should be sure to include all relevant information.

13
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*Response required

7.9. Section 508 Compliance*
Please review the document in section 14 "Attachments" titled "Section 508 of the Rehabilitation Act
Standards" confirm that your firm is able to comply with the requirements.

[ Yes
] No

*Response required

7.10. Subcontracting*
Please indicate if your firm is subcontracting out any portion of this project. If so, please provide in detail
what parts of the contract would be subcontracted, and the name of the subcontractor.

*Response required

7.11. DIR Registration Number*

Please include your firm's Department of Industrial Relations (DIR) Registration Number. If you are
subcontracting the installation part of this project out, please indicate the subcontractor's entity name
and DIR registration number.

*Response required

7.12. Certifications™

Please upload a valid C-7 contractor's license for the contractor or subcontractor who will be performing
the installation. If in possession of, please upload a CSI (ETA-I) certification, as well as OSHA 10 and
OSHA 30 training certificates of completion.

*Response required

7.13. Confidential Company Information (if applicable)

The County will treat all information submitted in a proposal as available for public inspection once the
County has selected a contractor. If you believe that you have a legally justifiable basis under the
California Public Records Act (Government Section 6250 et. seq.) for protecting the confidentiality of any
information contained within your proposal, you must identify any such information, together with the
legal basis of your claim in your proposal, and present such information in this section as part of your
response package. Click "File Upload" below to upload your confidential documents.

7.14. Proposal Documents*
Please Upload your COMPLETE Proposal here, which includes the following:

A. Proposal Summary
B. Statement of Experience and Qualifications

*Response required
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7.15. Contractor Certification of Compliance, part 1*

WHEREAS it is in the best interest of Sacramento County that those entities with whom the County does
business demonstrate financial responsibility, integrity and lawfulness, it is inequitable for those entities
with whom the County does business to receive County funds while failing to pay court-ordered child,
family and spousal support which shifts the support of their dependents onto the public treasury.

Therefore, in order to assist the Sacramento County Department of Child Support Services in its efforts
to collect unpaid court-ordered child, family and spousal support orders, the following certification must
be provided by all entities with whom the County does business:

CONTRACTOR hereby certifies that either:

[ (a) the CONTRACTOR is a government or non-profit entity (exempt); or

[ (b) the CONTRACTOR has no Principal Owners (25% or more) (exempt); or

[ (c) each Principal Owner (25% or more), does not have any existing child support orders; or

[ (d) CONTRACTOR’S Principal Owners are currently in substantial compliance with any court-ordered
child, family and spousal support order, including orders to provide current residence address,
employment information, and whether dependent health insurance coverage is available. If not in
compliance, Principal Owner has become current or has arranged a payment schedule with the
Department of Child Support Services or the court.

*Response required

7.16. Contractor Certification of Compliance, part 2*
New CONTRACTOR shall certify that each of the following statements is true:

A. CONTRACTOR has fully complied with all applicable state and federal reporting requirements
relating to employment reporting for its employees; and

B. CONTRACTOR has fully complied with all lawfully served wage and earnings assignment orders
and notices of assignment and will continue to maintain compliance.

NOTE: Failure to comply with state and federal reporting requirements regarding a contractor's
employees or failure to implement lawfully served wage and earnings assignment orders or notices of
assignment constitutes a default under the contract; and failure to cure the default within 90 days of
notice by the County shall be grounds for termination of the contract. Principal Owners can contact the
Sacramento Department of Child Support Services at 1-866-901-3212, by writing to P.O. Box 269112,
Sacramento, 95826-9112, or via the Customer Connect website at www.childsup.ca.gov.

] Please confirm

*Response required

7.17. Solicitation Exceptions*
Please list all exceptions below referring to name of specific section and (where applicable) paragraph,
subsection number, or other identifier. For each exception, please quote the statement(s) to which you

are taking an exception, for reference during bid analysis. Exceptions considered excessive or affecting
vital terms, conditions or specifications may reduce or eliminate your prospects for award.
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Please include the following with every exception (if your company has no exceptions, type "N/A" in this
field):

A. Page#
B. Section#/Title
C. Exception Description

*Response required

7.18. Non-Collusion Affidavit*
| state that | am authorized to make this affidavit on behalf of my firm, and its owners, directors, and
officers. | am the person responsible in my firm for the price(s) and the amount of this proposal.

| state that:

A. The price(s) and amount of this proposal have been arrived at independently and without
consultation, communication or agreement with any other contractor, bidder or potential
bidder, except as disclosed below in the exceptions field (accept with exceptions).

B. That neither the price(s) nor the amount of this proposal, and neither the approximate price(s)
nor approximate amount of this proposal, have been disclosed to any other firm or person who
is a bidder or potential bidder, and that they will not be disclosed before proposal opening.

C. No attempt has been made or will be made to induce any firm or person to refrain from
submitting a proposal on this contract, or to submit a proposal higher than this proposal, or to
submit any intentionally high or noncompetitive proposal/bid or other form of complementary
proposal.

D. The proposal by my firm is made in good faith and not pursuant to any agreement or discussion
with, or inducement from, any firm or person to submit a complementary or other
noncompetitive proposal.

E. My firm, its affiliates, subsidiaries, officer, directors and employees are not currently under
investigation by any governmental agency and have not in the last five years been convicted of
or found liable for any act prohibited by State or Federal law in any jurisdiction, involving
conspiracy or collusion with respect to bidding on any public contract.

F. No current or previous employee of the County of Sacramento (employed by County of
Sacramento within the last calendar year) has been involved or is currently involved in any
manner, directly or indirectly, with bidder’s response or considerations in responding to this
request.

| understand and my firm understands and acknowledges that the above representations are material
and important, and will be relied upon by the County of Sacramento in awarding the contract(s) for

which this proposal is submitted. | understand and my firm understands that any misstatement in this
affidavit is and shall be treated as fraudulent concealment from the County of Sacramento of the true
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facts relating to the submission of proposals/bids for this contract. Any violation of this certification shall
render bidder’s response invalid. In such a case, bidder’s response will be immediately disqualified.

] Please confirm

*Response required

7.19. Customer References*
Include three (3) Company references here:

Reference 1

e Agency/Company Name

e Project Name

e Project Size (Cost/Unit & Total Cost)

e Project Type

e Year Completed

e Name of Project Manager

e Email Address & Phone Number

e Brief Physical Description of Project
Reference 2

e Agency/Company Name

e Project Name

e Project Size (Cost/Unit & Total Cost)

e Project Type

e Year Completed

e Name of Project Manager

e Email Address & Phone Number

e Brief Physical Description of Project
Reference 3

e Agency/Company Name

e Project Name

e Project Size (Cost/Unit & Total Cost)

17
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Project Type

Year Completed

Name of Project Manager

Email Address & Phone Number

Brief Physical Description of Project

*Response required

7.20. Risk Assessment Questionnaire*
Please download the below documents, complete, and upload.

Risk Assessment Questionnai...

*Response required

7.21. Certification Regarding Debarment and Suspension™

CONTRACTOR agrees to comply with 5 U.S.C. 1501-1508, 31 U.S.C. §1352 and 45 CFR Part 76.100 (Code
of Federal Regulations), which provides that federal funds may not be used for any contracted services,
if CONTRACTOR is debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal department or agency.

| (We) certify to the best of my (our) knowledge and belief, that CONTRACTOR named below and its
principals:

A. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any federal department or agency;

Have not within a three (3)-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, state, or local) transaction
or contract under a public transaction; violation of federal or state antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property;

Are not presently indicted or otherwise criminally or civilly charged by a governmental entity
(federal, state, or local) with commission of any of the offenses enumerated in paragraph (2) of
this certification; and

Have not within a three (3)-year period preceding this application/proposal/agreement had one
or more public transactions (Federal, State, or local) terminated for cause or default.

Shall notify COUNTY OF SACRAMENTO, CONTRACT & PURCHASING SERVICES DIVISION within
ten (10) days of receipt of notification that CONTRACTOR is subject to any proposed or pending
debarment, suspension, indictments or termination of a public transaction.
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F. Shall obtain a certification regarding debarment and suspension from all its subcontractors that
will be funded through this Agreement.

G. Hereby agree to terminate immediately, any subcontractor’s services that will be/are funded
through this Agreement, upon discovery that the subcontractor is ineligible or voluntarily
excluded from covered transactions by any federal department or agency.

] Please confirm

*Response required

7.22. SAM.gov*

Please enter your legal entity name for SAM.gov verification.

*Response required

7.23. Procurement Opportunities Program - Local and Micro Business Preference
PURPOSE

The purpose of the Procurement Opportunities Program is to promote and enhance the utilization of
local and small business enterprises in the County’s procurement and contracting processes. Small
businesses contribute to the overall economic health of the community. Therefore, government has a
compelling interest to provide economic opportunity to small businesses. The economic health of the
community is dependent upon an active and thriving business community, including both large and
small businesses. For this reason, the program is designed to provide procedural assistance and
contracting information to any firm wishing to do business with the County. This program is not,
however, intended to become a separate activity within the County’s procurement and contracting
process. It is intended to be an integral part of the County’s standard procurement and contracting
process.

INCENTIVES

Service and supply acquisition: For material, supply, construction and/or non-professional service
contracts of less than $1,000,000 processed through the Department of General Services, Contract and
Purchasing Services Division, or through the Delegated Purchase Order (DPO) Program. The County of
Sacramento will award a two-percent (2%) price or point micro-business preference to State Certified
Micro-Business enterprises located within the Sacramento Regional Market Area (Sacramento, El
Dorado, Placer, Sutter, Yolo and Yuba Counties), and/or a five-percent (5%) price or point local business
preference.

The Delegated Purchase Order program (a delegated purchasing program utilized by department “DPO
Buyers”) includes a provision requiring the departments to obtain multiple quotes based on the dollar
amount of the purchase. This program will eliminate the quoting requirement if the DPO Buyer issues a
DPO to a certified micro-business in the Sacramento Regional Market Area. When obtaining multiple
guotes, the DPO Buyer shall apply all applicable preferences stipulated in this program.

LOCAL BUSINESS PREFERENCE QUALIFICATIONS
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Pursuant to Sections 2.56.420 and 2.56.440 of the Sacramento County Code, where applicable, a local
price or point preference credit of 5% shall be granted to Local Business Enterprises on supply and non-
professional service contracts of less than one million dollars ($1,000,000) to business enterprises
located within Sacramento County when evaluating bids for material, supply, construction, and/or non-
professional services acquisitions processed through the Department of General Services, Contract and
Purchasing Services Division or through the Delegated Purchase Order Program. In order to qualify for
local preference, a vendor must meet all of the following criteria (as defined in SCC 2.56.420):

A. The business maintains its Principal Place of Business within the geographic boundaries of the
County of Sacramento.

1. Suppliers and professional truck drivers are not required to maintain their principal place of
business within the County, but must maintain a Fixed Office within the County. Suppliers
must also maintain a continuously stocked inventory within the County consistent with the
type of goods for which the business is seeking a local preference. Professional truck drivers
must also park their registered vehicles and trailers within the County when not under
contract for use. The business may be required to submit to the County a copy of its rental
or lease agreement evidencing its Fixed Office location.

B. The business must provide 50 percent or more of the contracted product from its own local
inventory.

C. The business must possess a current County of Sacramento business license or a business
license from a city within the County. If the business’s Fixed Office is located in a city that does
not issue business licenses, the business must be current with the city’s business operations
taxes or other business regulations.

D. The business has been established and conducting business activities in the County for at least
six months preceding the due date of the bid/proposal for which a local preference is being
sought. The business may be required to submit to the County evidence of its business activities
within the Sacramento area during the preceding six months.

E. The business must have paid sales tax to either a city located within the County or to the County
of Sacramento. The business may be required to submit to the County copies of its State of
California Board of Equalization sales and use tax returns.

This preference shall also be provided to Sacramento Regional Market Area businesses that meet the
criteria of a Local Business Enterprise for the county in which they are located, provided that:

A. Those criteria are at least as stringent as section 2.56.420(d); and

B. The county in which such businesses are located also provides pricing preferences to businesses
located within Sacramento County.
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Bidders claiming local vendor preference for any Request for Bid, Price Quote, or Request for Proposal
must submit an Affidavit of Eligibility (see page 3) with their bid, quote or proposal response, unless
an approved affidavit is already on file.

For questions or assistance relating to the County of Sacramento’s Local Vendor Preference Policy, call
the Contract & Purchasing Services Division at 916-876-6360 or visit our website at
www.saccountybids.net.

Complete information regarding this program is located on the following website:
http://www.dgs.saccounty.net/capsd/Pages/County-Purchasing-Code.aspx#2.56.410

MICRO-BUSINESS PREFERENCE QUALIFICATIONS

Most County contracts are open to competitive bidding. It is the policy of the County to actively solicit
participation by small business enterprises in its procurement and contracting activities. In order for the
County to readily find small businesses to solicit, businesses should (1) be certified with the State of
California, Office of Small Business and DVBE Services, or reciprocal agency, and (2) register with the
State of California, Department of General Services.

The County will accept certifications from the State of California, Office of Small Business and DVBE
Services, or reciprocating governmental agencies. The County will accept formal certifications from
other agencies within the State of California for documentation purposes. For a firm to be eligible for a
two-percent (2%) price preference, it must meet all of the following criteria (as defined in SCC 2.56.420):

A. formally certified micro-business,

B. independently owned and operated,

C. isnot dominant in its field of operation,

D. hasits Principal Place of Business located in the Sacramento Regional Market Area,

E. together with its affiliates, is either a service, construction, or non-manufacturing firm with

twenty-five (25) or fewer employees, and

F. an average annual gross receipts of five million dollars ($5,000,000) or less over the previous

three years.

COMPLETE THIS SECTION IF YOU QUALIFY FOR AND WISH TO CLAIM A 5% LOCAL VENDOR PREFERENCE
AND/OR A 2% MICRO-BUSINESS PREFERENCE (REFER TO PREVIOUS INFORMATION FOR QUALIFICATION
REQUIREMENTS).

To claim the local vendor preference (5%), complete the items in the sections below. To claim the micro-
business preference, complete the items in the sections below. To claim both preferences (7%
combined), complete all applicable sections. Incomplete forms may be rejected.

7.23.1.  Does your company qualify for the Local Business Preference, and/or the

Micro-Business Preference?*
Select "Yes" if your company meets either of the local/micro business preference qualifications above.
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If you selected "No" then the remaining "Local/Micro Business" questions do not require a response
EXCEPT for the two (2) confirmations "Under penalty of perjury, the undersigned states that the
foregoing statements are true and correct..."

] Yes
] No

*Response required

7.23.2.  Legal name of Business and Physical Address (Also Include Mailing Address if
different).

Enter the following information here:
A. Legal name of business
B. Physical street address, city, state & zip code

C. Mailing address (only if different from physical address)

7.23.3.  County and Year Business was Established
A. County established:

B. Year established:
C. Business license number:

D. Business license issued by:

7.23.4.  Does your business have more than one office in the State of California?
If Yes, specify the office location considered as the point-of-sale for sales tax purposes:

A. Office Location: street address, city, state, zip code

7.23.5.  For transactions which require sales tax, provide the Reseller Permit Number
Please enter the following information exactly as it appears on your permit:

A. Permit number
B. Company name

C. Street address, city, state, zip code

7.24. Procurement Opportunities Program - Local Business Preference
Questionnaire
7.24.1.  Is your Principal Place of Business located within the geographic boundaries of
the County of Sacramento?

[ Yes
1 No
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7.24.2.

[ Yes
] No

7.24.3.

[ Yes
] No

7.24.4.

[ Yes
] No

7.24.5.

[ Yes
] No

7.24.6.

Does your business provide 50 percent or more of the contracted product from
its own local inventory?

Does your business possess a current County of Sacramento business license or
a business from a city within the County?

Has your business been established and conducting business activities in the
County for at least six months preceding the due date of the bid/proposal for
which a local preference is being sought?

Has your business paid sales tax to either a City located within the County or
to the County of Sacramento?

Under penalty of perjury, the undersigned states that the foregoing
statements are true and correct. The undersigned also acknowledges that any
person, firm, corporation or entity intentionally submitting false information
to the County in an attempt to qualify for local preference shall be prohibited
from bidding on Sacramento County products and services for a period of one
(1) year.*

] Please confirm

*Response required

7.25. Procurement Opportunities Program - Micro-Business Preference

7.25.1.
1 Yes
] No

7.25.2.
] Yes
] No

7.25.3.

[ Yes
] No

Questionnaire

Is your business independently owned and operated?

Is your business not dominant in its field of operation?

Together with your affiliates, is your business either a service, construction, or
non-manufacturing firm with twenty-five (25) or fewer employees?
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7.25.4.  Does your business have an average annual gross receipts of five million
dollars (55,000,000) or less over the previous three years?

L] Yes

1 No

7.25.5.  Provide the company's State of California Small Business Certification Number

and expiration date.
California Small Business Certification Number:

Expiration Date:

7.25.6.  Under penalty of perjury, the undersigned states that the foregoing
statements are true and correct. The undersigned also acknowledges that any
person, firm, corporation or entity intentionally submitting false information
to the County in an attempt to qualify for local preference shall be prohibited
from bidding on Sacramento County products and services for a period of one
(1) year.*

[ Please confirm

*Response required
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8. Pricing Table

2026-RFP-0071 PRICING TABLE

Line Item Description Quantity Unit of Unit Cost 5 yr. Cost
Measure Estimate
1la. Monthly Data Costs 12 Months
1b. Installation Costs 1 Total Cost
1lc. Labor 1 Per Hour
1d. Equipment 1 Total Cost
le. Site Visits 1 Trip
1f. Taxes & Fees 1 Total Cost
1g. Monthly MNX Fee 1 Per Month
1h. Estimated Bond Fees 1 Total Cost
TOTAL
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9. Sacramento County Standard Terms and Conditions

A. BID/QUOTE/PROPOSAL TERMS AND CONDITIONS: All of the terms and conditions of the bid, quote,
or proposal against which this agreement is applied, are hereby incorporated.

B. SALES TAX NOT INCLUDED: Unless otherwise definitely specified, the unit prices do not include
California sales and use tax or Sacramento County sales and use tax.

C. INVOICING & PAYMENT: Upon timely submission of itemized invoices by vendor/contractor, payment
shall be made per the terms of this agreement and for the prices stipulated for supplies delivered and/or
services rendered after inspection and acceptance. Deductions, if any, may be made from payment as
provided by this agreement. Payment on partial deliveries may be made whenever amounts due so
warrant or when requested by the vendor/contractor and approved by the County. In connection with
any cash (payment) discount specified in this agreement, time will be computed from the date of
complete delivery of the supplies, equipment or services as specified, or from date correct invoices are
received by County, whichever is later. For the purpose of earning the discount, payment is deemed to
be made on the date of mailing of the County warrant or check.

D. HOLD HARMLESS: The vendor/contractor shall hold the County of Sacramento, its officers, agents,
servants and employees harmless from liability of any nature or kind because of use of any copyrighted,
or uncopyrighted composition, secret process, patented or unpatented invention, articles or appliances
furnished or used under this order, and agrees to defend, at his own expense, any and all actions
brought against the County of Sacramento or himself because of the unauthorized use of such articles.

E. DEFAULT BY VENDOR/CONTRACTOR: In case of default by vendor/contractor, the County of
Sacramento may procure the articles or services from other sources and may deduct from any monies
due, or that may thereafter become due to the vendor/contractor, the difference between the price
named in the contract or purchase order and actual cost thereof to the County of Sacramento. Prices
paid by the County shall be considered the prevailing market price at the time such purchase is made.
Periods of performance may be extended if the facts as to the cause of delay justify such extension in
the opinion of the Purchasing Agent.

F. RIGHT TO AUDIT: The County of Sacramento reserves the right to verify, by examination of
vendor/contractor’s records, all invoiced amounts when firm prices are not set forth in the purchase
agreement.

G. ASSIGNMENT: This contract or purchase order is not assignable by vendor/contractor either in whole
or in part, without the prior written approval of the County.

H. SUCCESSORS: This agreement shall be binding upon to the benefit of the successors and assigns of
the respective parties hereto.

I. F.E.T. EXEMPTION: County is exempt from Federal excise tax pursuant to Internal Revenue Code 26
U.S.C. §4221(a)(4).

J. CHARGES NOT INCLUDED ON FACE NOT ACCEPTABLE: No charge will be accepted for packing, boxing,
or cartage, except as specified in the Notice of Award. Freight collect shipments will not be accepted.
Merchandise will not be accepted if payment is to be made at the time of delivery.
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K. TITLE/RISK OF LOSS: Title, ownership, and risk of loss or damage of the Goods shall be in accordance
with Delivery/FOB Terms on Page 1 of the contract. The Goods are delivered to, inspected and accepted
by County, except when such loss or damage is due to the fault or negligence of County.

L. ALL UNDERSTANDINGS IN WRITING: It is mutually understood and agreed that no alteration or
variation of price, quantity, supplies and/or services, and any terms of this contract shall be valid unless
made in writing and signed by the parties hereto, and that no oral understandings or agreements shall
be binding.

M. FORCE MAIJEURE: The parties will not be held liable for delays or failure in fulfillment of conditions of
purchase order or contract resulting from events beyond the reasonable control of such parties. Such
events include, but are not be limited to strikes, riots, acts of war, epidemics, acts of government, fire,
power failures, nuclear events, earthquakes, acts of terrorism, severe weather events and other
disasters.

N.VENDOR/CONTRACTOR TERMS AND CONDITIONS: County’s standard terms and conditions shall
govern any contract awarded. If, after award of contract, vendor/contractor provides additional terms
or conditions, and there is a conflict between the terms and conditions of the parties, County’s terms
and conditions shall govern.

O. INFORMATION TECHNOLOGY ASSURANCES: Vendor/contractor shall take all reasonable precautions
to ensure that any hardware, software, and/or embedded chip devices used by vendor/contractor in the
performance of services under this agreement, other than those owned or provided by County, shall be
free from viruses. Nothing in this provision shall be construed to limit any rights or remedies otherwise
available to County under this agreement.

P.COMPLIANCE WITH FAMILY SUPPORT ORDERS: Vendor/contractor hereby certifies that it's principal
owner(s) is in substantial compliance with Sacramento County's DCSS Program, federal and state laws
regarding lawfully served orders for child, family and spousal support, including wage reporting and
assignment of wages. (Failure to comply with such orders and cure the default within 90 days of notice
by the County shall be grounds for termination of the contract or purchase order.

Q. COMPLIANCE WITH ALL LAWS, LICENSES AND PERMITS: In the performance of their duties,
Vendor/contractor shall comply with all applicable federal, state, and county statutes, ordinances,
regulations, directives, and laws and this contract shall be deemed to be executed within the State of
California and construed with and governed by the laws of the State of California. Vendor/contractor
shall possess and maintain all necessary licenses, permits, certificates and credentials required by the
laws of the United States, the State of California, County of Sacramento and all other appropriate
governmental agencies, including any certification and credentials required by County. Failure to comply
with all laws, licenses and permits shall be deemed a breach of this Agreement and constitutes grounds
for the termination of this Contract.

R. FOREIGN CURRENCY: In the event vendor invoices submitted to the County of Sacramento is received
in foreign currency, vendor

understands and agrees the County of Sacramento will pay in US Dollars via wire, ACH, or check
payment method. The County of

Sacramento's payment of US Dollars will be calculated using the currency exchange rate on the invoice
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date, regardless of date paid, or received by vendor. The County of Sacramento calculates US
Dollars based on the exchange rate on such invoice date provided by the Oanda currency converter
site: http://www1.0anda.com/lang/en/currency/converter/.
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10. Additional Terms and Conditions

10.1. Additional Terms and Conditions

Bidder Responsibility: You are expected to be thoroughly familiar with all specifications and
requirements of this bid. Your failure or omission to examine any relevant form, article, site or
document will not relieve you from any obligation regarding this bid. By submitting a response, you are
presumed to concur with all terms, conditions and specifications of this bid unless you have specifically,
by section number, raised objection.

Awards:
1. The County of Sacramento reserves the right to:

Taxes:

1. award responses received on the basis of individual items, or groups of items, or on the

entire list of items;

reject any or all responses, or any part thereof;

waive any informality in the responses; and

accept the response that is in the best interest of the County. The Purchasing Agent's

decision shall be final.
Preference for Sacramento County Products. In purchases by the County of Sacramento, price
and quality being equal, preference must be given to Sacramento County products (Charter of
the County of Sacramento, sec. 83); also, ". . . preference must be given to the lowest
responsible local bidder offering to supply such items for purchase which are raised, grown,
manufactured, fabricated, processed or assembled in Sacramento County . . ." (Sacramento
County Code, sec. 2.56.060).
Preference for California-made materials. Pursuant to Sections 4330-4333 of the Government
Code, the County, in awarding the purchase, must prefer supplies partially manufactured, grown
or processed in California, price, fitness and quality being equal. In order to receive preference,
responses must clearly specify the item(s) for which preference is claimed and the preference
applicable.

Include any sales, use, or federal excise taxes in your response as separate line item(s).

If your company is outside California and collects sales tax, please state the amount as a
separate item if the County is to remit the tax.

Items purchased for resale will show the County's resale permit number on the purchase order.
Exemption certificates will be furnished when federal excise tax is exempted.

Brand Names: Brand names and numbers, when used, are for reference to indicate the character or
quality desired. Equal items will be considered, provided your offer clearly describes the article. Offers
for equal items must state the brand and number, or level of quality. The determination of the
Purchasing Agent as to what items are equal is final and conclusive. When brand, number, or level of

29



Request for Proposal #2026-RFP-0071
Title: Emergency Internet Service — LEO Satellite & LTE Multi-Carrier Connectivity

quality is not stated by bidder, the offer will be considered exactly as specified.

Samples: Samples of articles, when required, must be furnished free of cost. Samples may be retained
for future comparison. Samples which are not destroyed by testing or which are not retained for future
comparison will be returned upon request at your expense.

Termination:

1.

County may terminate any resulting contract without cause upon thirty (30) days written notice
to the other party. Notice shall be deemed served on the date of mailing. If notice of
termination for cause is given by County to contractor and it is later determined that contractor
was not in default or the default was excusable, then the notice of termination shall be deemed
to have been given without cause pursuant to this paragraph (A).

County may terminate any resulting contract for cause immediately upon giving written notice
to contractor, should contractor materially fail to perform any of the covenants contained in
resulting contract in the time and/or manner specified. In the event of such termination, County
may proceed with the work in any manner deemed proper by County. If notice of termination
for cause is given by County to contractor and it is later determined that contractor was not in
default or the default was excusable, then the notice of termination shall be deemed to have
been given without cause pursuant to paragraph (A) above.

County may terminate or amend any resulting contract immediately upon giving written notice
to contractor, 1) if advised that funds are not available from external sources for resulting
contract or any portion thereof, including if distribution of such funds to the County is
suspended or delayed; 2) if funds for the services and/or programs provided pursuant to
resulting contract are not appropriated by the State; 3) if funds in County's yearly proposed
and/or final budget are not appropriated by County for resulting contract or any portion
thereof; or 4) if funds that were previously appropriated for resulting contract are reduced,
eliminated, and/or re-allocated by County as a result of mid-year budget reductions.

If any resulting contract is terminated under paragraph A or C above, contractor shall only be
paid for any services completed and provided prior to notice of termination. In the event of
termination under paragraph a or c above, contractor shall be paid an amount which bears the
same ratio to the total compensation authorized by resulting contract as the services actually
performed bear to the total services of contractor covered by resulting contract, less payments
of compensation previously made. In no event, however, shall County pay contractor an amount
which exceeds a pro rata portion of the resulting contract total based on the portion of the
resulting contract term that has elapsed on the effective date of the termination.

Contractor shall not incur any expenses under any resulting contract after notice of termination
and shall cancel any outstanding expenses obligations to a third party that contractor can legally
cancel.

Public Agency Participation: It is intended that any other public agency including those identified in the
solicitation (i.e., city, district, public authority, public agency, municipality and other political sub-
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division or public corporation of California) located in California shall have the option to participate in
any award made as a result of this solicitation. The County of Sacramento shall incur no financial
responsibility in connection with orders issued or delivered by another public agency. Each public
agency using this contract shall accept sole and full responsibility for placing of orders and making
payments to the contractor. In addition to the above, the contractor shall provide the same level of
indemnification and insurance protection to each of the participating agencies ordering products and/or
services under any award made as a result of this solicitation.

Out of State Vendors Providing Services to the County of Sacramento: Recent state legislation requires
the County to withhold seven percent (7%) of all income paid to certain independent contractors who
do not reside in California. (Rev. & Tax. Code §18662; Cal. Admin. Code §§18662-1-18662-14.) This
provision does not apply if the total amount paid for services in a given year is less than $1,500. It also
does not apply if the contractor is: a) a corporation with a principal place of business in California; b) a
partnership with a permanent place of business in California; c) a corporation qualified through the
Secretary of State to do business in California; or d) an individual with a permanent residence in the
State of California.

FTB Waiver -The contractor can apply to the FTB for a waiver from this withholding requirement. An FTB
waiver will generally be granted when the nonresident contractor has a current history of filing
California tax returns and/or is currently making estimated tax payments to the FTB. An FTB waiver
request is made on FTB Form 588, which can be faxed to the FTB at (916) 845-4831.

Payments (E-Payables)

The County of Sacramento is partnered with U.S. Bank for a new Virtual Card Program. This payment
method allows us to electronically initiate a single-use Virtual Card payment to you once we receive
goods or services and process your invoices. Program enrollment ensures the fastest turnaround to
payment for County suppliers.

There is no change in how you invoice the County. To enroll in this new payment arrangement, please
email cpsvendorenrollment@usbank.com to sign up or complete the form via the link below .

LINK FOR ENROLLMENT: Virtual Credit Card Payments Enrollment Form | U.S. Ba

We look forward to your participation. If you have any further questions regarding this program, please
email us at EPayables@saccounty.gov or call us at 916-874-7411.

Late Payments: Should the county be late in making payments against invoices submitted correctly and
timely, any interest levied by the vendor for payments shall be limited by the Section 926.10 of the
California Government Code.

Reports:
1. CONTRACTOR shall, without additional compensation therefor, make fiscal, program evaluation,

progress, and such other reports as may be reasonably required by COUNTY concerning
CONTRACTOR's activities as they affect the contract duties and purposes herein. COUNTY shall
explain procedures for reporting the required information.
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2. CONTRACTOR agrees that, pursuant to Government Code section 7522.56, CONTRACTOR shall
make best efforts to determine if any of its employees or new hires providing direct services to
the county are members of the Sacramento County Employees’ Retirement System (SCERS).
CONTRACTOR further agrees that it shall make a report bi-annually (due no later than January
31st and July 31st) to the COUNTY with a list of its employees that are members of SCERS along
with the total number of hours worked during the previous 6 months. This report shall be
forwarded to where Notice is sent pursuant to resulting contract.

Web Accessibility: CONTRACTOR shall ensure that all web sites and web applications provided by
CONTRACTOR pursuant to this Contract shall comply with the County of Sacramento’s Web Accessibility
Policy.

10.2. Indemnification (services)

A. To the fullest extent permitted by law, for work or services provided under this Contract,
CONTRACTOR shall indemnify, defend, and hold harmless COUNTY, its Board of Supervisors, officers,
directors, officials, employees, authorized volunteers, and agents (collectively “Indemnified Parties”),
from and against any and all claims, demands, actions, losses, liabilities, damages, and costs incidental
thereto (collectively “Claims”), including cost of defense, settlement, arbitration, expert fees, and
reasonable attorneys' fees, arising out of or resulting from CONTRACTOR’s performance of this Contract
regardless of whether caused in part by a party indemnified hereunder, except for loss caused by the
sole negligence of an Indemnified Party.

B. The right to defense and indemnity under this section arises upon occurrence of an event giving rise
to a claim and tendered in writing to CONTRACTOR. CONTRACTOR shall defend Indemnified Parties with
counsel reasonably acceptable to COUNTY.

C. Notwithstanding the foregoing, the parties expressly agree that CONTRACTOR’s defense obligation
under this indemnity obligation shall require CONTRACTOR to defend the Indemnified Parties until any
of the following occur: (1) the judgment has become final by a Court of Competent Jurisdiction, (2) other
mutually agreeable dispute resolution or settlement process establishing the proportionate percentage
of fault of the parties under law.

D. To the extent permitted by law, this indemnity obligation shall not be limited by the types and
amounts of insurance or self-insurance maintained by CONTRACTOR, CONTRACTOR’s sub-consultants or
subcontractors, or any party used by CONTRACTOR in performance of this Contract.

E. The provisions of this indemnity obligation shall survive the expiration or termination of the Contract.
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11. Insurance Requirements for Contractors

Minimum Insurance Requirements

I. INSURANCEWithout limiting CONTRACTOR's indemnification, CONTRACTOR shall procure and
maintain for the duration of the Contract, insurance against claims for injury to persons or damage to
property which may arise from or is in connection with the performance of the work hereunder and the
results of that work by the CONTRACTOR, its employees, agents, representatives, subcontractors, or any
other party for which CONTRACTOR is legally liable.

The County Risk Manager may approve self-insurance programs in lieu of required policies of insurance
if, in the opinion of the Risk Manager, the interests of COUNTY and the public are adequately protected.

[.MINIMUM SCOPE OF INSURANCE

Coverage shall be at least as broad as:

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering CGL on an
“occurrence” basis, including products and completed operations, property damage, bodily injury and
personal & advertising injury with limits no less than $2,000,000 per occurrence. If a general aggregate
limit applies, either the general aggregate limit shall apply separately to this project/location (ISO CG 25
03 05 09 or 25 04 05 09) or the general aggregate limit shall be twice the required occurrence limit.

2. Automobile Liability: ISO Form Number CA 00 01 covering any auto (Code 1), or if CONTRACTOR has
no owned autos, covering hired, (Code 8) and non-owned autos (Code 9), with limit no less than
$1,000,000 per accident for bodily injury and property damage.

Personal Lines automobile insurance shall apply if vehicles are individually owned with limits of no less
than $250,000 per person, $500,000 each accident, $100,000 property damage.

3. Workers’ Compensation: Insurance as required by the State of California, with Statutory Limits, and
Employer’s Liability Insurance with limit of no less than $1,000,000 per accident for bodily injury or
disease.

[Include Professional Liability (Errors and Omissions) requirement if Contractor is professionally licensed
or is hired for their professional advice or expertise (e.g. consultants, architects, engineers, healthcare
professionals, attorneys, financial professionals, accountants, technology professionals, etc.)]

4. Professional Liability (Errors and Omissions): Insurance appropriate to the CONTRACTOR’s
profession, with limit no less than $2,000,000 per occurrence or claim and $2,000,000 aggregate
covering CONTRACTOR’s wrongful acts, errors and omissions. Any aggregate limit for professional
liability must be separate and in addition to any CGL aggregate limit.

[Include Abuse or Molestation requirement if Contractor works with minors or vulnerable populations]

5. Abuse or Molestation: Insurance appropriate to the CONTRACTOR's profession. Coverage may be
written as part of the CONTRACTOR’s Commercial General Liability, or part of the CONTRACTOR’s
Professional Errors & Omissions Liability, or on a stand-alone basis. Minimum limits shall not be less
than $250,000 per person or per occurrence and $1,000,000 aggregate.
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[Include Cyber Liability requirement if Contractor is collecting, storing, or transmitting Personal
Identifiable Information (Pll) or Protected Health Information (PHI)]

6. Cyber Liability: Insurance with limits not less than $2,000,000 per occurrence or claim, $2,000,000
aggregate. Coverage shall be sufficiently broad to respond to the duties and obligations as is
undertaken by CONTRACTOR in this Contract and shall include, but not be limited to, claims involving
security breach, system failure, data recovery, business interruption, cyber extortion, social engineering,
infringement of intellectual property, including but not limited to infringement of copyright, trademark,
trade dress, invasion of privacy violations, information theft, damage to or destruction of electronic
information, release of private information, and alteration of electronic information. The policy shall
provide coverage for breach response costs, regulatory fines and penalties as well as credit monitoring
expenses.

[Include Technology Professional Liability if Contractor provides a technology service (data storage,
website designers, etc.,) or product (software providers)]

7. Technology Professional Liability Errors & Omissions: Insurance appropriate to CONTRACTOR’s
profession and work hereunder, with limits not less than $2,000,000 per occurrence. Coverage shall be
sufficiently broad to respond to the duties and obligations as is undertaken by CONTRACTOR in this
Contract and shall include, but not be limited to, claims involving security breach, system failure, data
recovery, business interruption, cyber extortion, social engineering, infringement of intellectual
property, including but not limited to infringement of copyright, trademark, trade dress, invasion of
privacy violations, information theft, damage to or destruction of electronic information, release of
private information, and alteration of electronic information. The policy shall provide coverage for
breach response costs, regulatory fines and penalties as well as credit monitoring expenses. The Policy
shall include, or be endorsed to include, property damage liability coverage for damage to, alteration of,
loss of, or destruction of electronic data and/or information “property” of the COUNTY in the care,
custody, or control of the CONTRACTOR.

If the CONTRACTOR maintains broader coverage and/or higher limits than the minimums shown above,
the COUNTY requires and shall be entitled to the broader coverage and/or the higher limits maintained
by the CONTRACTOR.

. INSURANCE PROVISIONS

The insurance policies are to contain, or be endorsed to contain, as applicable, the following provisions:

1. Additional Insured Status: The COUNTY, its Board of Supervisors, and all COUNTY officers, officials,
employees, volunteers, and agents (“Additional Insureds”) are to be covered as additional insureds on
the general and auto liability policies with respect to liability arising out of work or operations
performed by or on behalf of the CONTRACTOR including materials, parts, equipment furnished in
connection with such work or operations. General liability coverage can be provided in the form of an
endorsement on the CONTRACTOR’s insurance (at least as broad as ISO Form CG 20 10 11 85 or if not
available, through the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later
edition is used).

2. Primary Coverage: For any claims related to this Contract, the CONTRACTOR's insurance coverage
shall be primary and non-contributory and at least as broad as ISO CG 20 01 04 13 as respects the
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Additional Insureds. Any insurance or self-insurance maintained by the Additional Insureds shall be
excess of the CONTRACTOR’s insurance and shall not contribute with it. This also applies to any
CONTRACTOR Excess or Umbrella liability policies.

3. Umbrella or Excess Policy: The CONTRACTOR may use Umbrella or Excess Policies to provide the
liability limits as required in this Contract. This form of insurance will be acceptable if the Primary and
Umbrella or Excess Policies provide all the insurance coverages herein required, including, but not
limited to, primary and non-contributory, additional insured, Self-Insured Retentions (SIRs), indemnity,
and defense requirements. The Umbrella or Excess policies shall be provided on a true “following form”
or broader coverage basis, with coverage at least as broad as provided on the underlying Commercial
General Liability insurance. No insurance policies maintained by the Additional Insureds, whether
primary or excess, and which also apply to a loss covered hereunder, shall be called upon to contribute
to a loss until the CONTRACTOR’s primary and excess liability policies are exhausted.

4. Notice of Cancellation: Each insurance policy required above shall provide that coverage shall not be
canceled without notice to the COUNTY.

5. Waiver of Subrogation: CONTRACTOR hereby grants to COUNTY a waiver of any right to subrogation
which any insurer of CONTRACTOR may acquire against the COUNTY by virtue of the payment of any
loss under such insurance. CONTRACTOR agrees to obtain any endorsement that may be necessary to
affect this waiver of subrogation, but this provision applies regardless of whether or not the COUNTY
has received a waiver of subrogation endorsement from the insurer.

6. Self-Insured Retentions: Self-insured retentions (“SIR”s) must be declared to and approved by the
COUNTY in writing. The COUNTY may require the CONTRACTOR to purchase coverage with a lower
retention or provide proof of ability to pay losses and related investigations, claim administration, and
defense expenses within the retention. The policy language shall provide, or be endorsed to provide,
that the SIR may be satisfied by either the named insured or COUNTY. Any and all deductibles and SIRs
shall be the sole responsibility of CONTRACTOR or subcontractor who procured such insurance and shall
not apply to the Additional Insureds. The COUNTY may deduct from any amounts otherwise due
CONTRACTOR to fund the SIR/deductible. Policies shall not contain any SIR provision that limits the
satisfaction of the SIR to the CONTRACTOR. The policy must also provide that defense costs, including
the allocated loss adjustment expenses, will satisfy the SIR or deductible. The COUNTY reserves the right
to obtain a copy of any policies and endorsements for verification.

7. Acceptability of Insurers: Insurance is to be placed with insurers authorized to conduct business in
the state with a current A.M. Best’s rating of no less than A-VII. Lower rated, or approved but not
admitted insurers, or any other requirement changes (such as limits) are subject to the prior approval of
the County Risk Manager.

8. Claims Made Policies: If any of the required policies provide claims-made coverage (1) the
Retroactive Date must be shown and must be before the date of the contract or the beginning of
contract work, (2) insurance must be maintained, and evidence of insurance must be provided for at
least three (3) years after completion of the contract of work, and (3) if coverage is canceled or non-
renewed and not replaced with another claims-made policy form with a Retroactive Date prior to the
contract effective date, the CONTRACTOR must purchase “extended reporting” coverage for a minimum
of three (3) years after completion of work.
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9. Verification of Coverage: CONTRACTOR shall furnish the COUNTY with original certificates and
amendatory endorsements, or copies of the applicable policy language affecting coverage required by
this Exhibit. All certificates and endorsements and copies of the Declarations and Endorsements pages
are to be received and approved by the COUNTY before work commences. However, failure to obtain
the required documents prior to the work beginning shall not waive the CONTRACTOR's obligation to
provide them. The COUNTY reserves the right to require complete, certified copies of all required
insurance policies, including endorsements required by these specifications, at any time. Any failure,
actual or alleged, on the part of the COUNTY to monitor or enforce compliance with any of the
insurance requirements is not deemed a waiver of any rights on the part of the COUNTY.

10. Severability of Interest: The CONTRACTOR 's insurance shall apply separately to each insured
against whom claim is made or suit is brought, except with respect to the limits of the insurer's liability.

11. Subcontractors: If CONTRACTOR uses subcontractors or others to perform work under this
Contract, such subcontractors or other persons shall be Named Insured or Additional Insured to the
CONTRACTOR'’s required insurance coverage or required by the CONTRACTOR to comply with equivalent
insurance and conditions of this section.

12. Maintenance Of Insurance Coverage: CONTRACTOR shall provide COUNTY with evidence of each
policy's renewal ten (10) days in advance of its anniversary date. CONTRACTOR is required by this
Contract to immediately notify COUNTY if they receive a communication from their insurance carrier or
agent that any required insurance is to be canceled, non-renewed, reduced in scope or limits or
otherwise materially changed. CONTRACTOR shall provide evidence that such insurance has been
replaced, or its cancellation notice is withdrawn, without any interruption in coverage, scope or

limits. No cancellation provisions in the insurance policy shall be construed in derogation of the
continuing duty of CONTRACTOR to furnish insurance during the term of this Contract. Failure to
maintain required insurance in force shall be considered a material breach of the Contract .

13. Special Risks or Circumstances: COUNTY reserves the right to modify these requirements, including
limits, based on the nature of the risk, prior experience, insurer, coverage, or other special
circumstances.
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12. Good Neighbor Policy

The County is a political subdivision of the State of California, that is mandated by state and federal law
to provide certain services to all residents of the County, and that also provides non-mandated, desired
or necessary services to enhance the well-being and quality of life for its residents. Such services are
provided within the territorial boundaries of all cities within Sacramento County and in the
unincorporated areas of the County.

County facilities are generally located in close proximity to the constituent population served, and in
areas that are easily accessible to public transportation. The siting of facilities is ultimately a County
responsibility. The County requires its departments to have conducted reasonable outreach to affected
neighborhoods in siting County facilities. The County takes into consideration a whole range of factors,
including location of clients served, proximity of other related services needed by clientele, and any
neighborhood revitalization plans and adoption siting policies of cities. The County will solicit the
affected city’s input and recommendation as to location, but retains the ultimate decision as to the
parameters of the search area and determination of the most appropriate sites.

As a general rule, the County does not do site searches for programs, services or facilities operated by
non-county entities that may receive County funding, but requires contractors to have conducted
reasonable outreach to affected neighborhoods. The County contracts for services, but does not dictate
the location of the facility. All businesses within the incorporated and unincorporated areas of the
county must be in good standing with whatever city or County zoning laws apply in order to receive
funding.

The County of Sacramento is committed to being an integral part of the neighborhoods and
communities in which it is located and will implement measures in order to minimize the impact of such
facilities on those neighborhoods and communities. Through its placement and management of facilities
and its provision of appropriate services, the County endeavors to enhance revitalizing and
strengthening of neighborhoods and communities.

This policy is focused on those County-owned and County-leased facilities and those service providers
under contract with the County where programs provide direct service to County constituents that have
a potential impact on neighborhoods through increased traffic, noise, trash, parking, people
congregating, and security risks to neighborhoods and program participants.

Generalized good neighbor policies that prohibit loitering, require litter control services, mandate
removal of graffiti, provide for adequate parking and restroom amenities, require landscape and facility
maintenance consistent with the neighborhood and require identification of a contact person for
complaint resolution have general application to all county facilities and programs.

Good neighbor policies will also address specific and individualized impacts of proposed facilities and
services based on actual circumstances which must be determined through a case by case analysis.

This policy applies only to County-owned and leased facilities and those service providers under contract
with the County if the facility programs and projects provide direct services to County constituents. In
addition, these service facilities must have a potential impact on neighborhoods and communities
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through increased traffic, noise, trash, parking, people congregating, and security risks to both
neighborhoods and program participants.

The County requires, with regard to the actual location of a particular facility or service, that all
applicable zoning laws have been complied with. The focus of this good neighbor policy does not include
the propriety of the location of a facility or program in a properly zoned neighborhood or community.

While location is a consideration and input from cities, neighborhoods and communities will be sought,
the ultimate decision as to location rests with the County.

Once a facility is sited and in compliance with zoning laws, the intent of this policy is to identify physical
impacts and measures to mitigate those impacts so as to be an integral part of the neighborhood and
community the County serves.

Provision A: Establish a cooperative relationship with all cities, neighborhoods and communities for
planning and siting facilities and contracting for services where the service or project has a high impact
on the neighborhood and mitigation of those physical impacts is necessary.

Provision B: Promote decentralization of County services where feasible as a means to improve
accessibility and service delivery and reduce physical impact on the environment, neighborhoods and
communities.

Provision C: Promote collocation of services, where feasible, as a way to enhance efficiency and reduce
costs in the delivery of services.

Provision D: Promote exploration of innovative ways to increase accessibility to services that could also
reduce physical impacts on the environment, neighborhoods and communities.

Provision E: Establish early communication with affected cities, neighborhoods and communities as a
way to identify potential physical impacts on neighborhoods and to establish mitigation as necessary as
well as appropriate property management practices so as not to be a nuisance.

Provision F: Maintain ongoing communication with cities, neighborhoods and communities as a way to
promote integration of facilities into the community, to determine the effectiveness of established good
neighbor practices, and to identify and resolve issues and problems expediently.

Provision G: Establish generalized good neighbor practices for high impact facilities, services and
projects that include:

e Provision of adequate parking

e Provision of adequate waiting and visiting areas
e Provision of adequate restroom facilities

e Provision for litter control services

e Provision for removal of graffiti

e Provision for control of loitering and management of crowds
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e Provision for appropriate landscape and facility maintenance in keeping with neighborhood
standards

e Provision for identification of a contact person for complaint resolution

e Provision in contracts for the County to fix a deficiency and deduct it from the money owed to
the program if the program fails to fix them.

e Provision to participate in area crime prevention and nuisance abatement efforts.

Provision H: Establish specific good neighbor practices for high impact facilities, services and projects
based on a factual analysis of circumstances that would require more oversight and extraordinary
measures to ensure the resolution of problems as they occur.

Provision I: Establish requirements that all facilities, services and projects be in compliance with various
nuisance abatement ordinances and any other provision of law that applies.

Provision J: Establish a central point of contact, within the County, for resolving non-compliance with
this Good Neighbor Policy when all other administrative remedies have been exhausted. This requires
contact with funding agencies, site contacts, call report logs, database maintenance, and trend analysis.

Provision K: Conduct a periodic review of all sites and projects included in this policy to determine the
effectiveness of the application of the Good Neighbor Policy.

Provision L: Continued non-compliance by contractor to this policy and its provisions may result in
contract termination and ineligibility for additional or future contracts.

GOOD NEIGHBOR POLICY STANDARD CONTRACT LANGUAGE
The following language will be incorporated into any resulting contract:

A. CONTRACTOR shall comply with COUNTY’s Good Neighbor Policy. CONTRACTOR shall establish
good neighbor practices for its facilities that include, but are not limited to, the following:

1. Provision of parking adequate for the needs of its employees and service population;
2. Provision of adequate waiting and visiting areas;

3. Provision of adequate restroom facilities located inside the facility;

4. Implementation of litter control services;

5. Removal of graffiti within seventy-two hours;

6. Provision for control of loitering and management of crowds;

7. Maintenance of facility grounds, including landscaping, in a manner that is consistent with
the neighborhood in which the facility is located;

8. Participation in area crime prevention and nuisance abatement efforts; and
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9. Undertake such other good neighbor practices as determined appropriate by COUNTY,
based on COUNTY’s individualized assessment of CONTRACTOR’s facility, services and actual
impacts on the neighborhood in which such facility is located.

B. CONTRACTOR shall identify, either by sign or other method as approved by the DIRECTOR, a
named representative who shall be responsible for responding to any complaints relating to
CONTRACTOR’s compliance with the required good neighbor practices specified in this Section.
CONTRACTOR shall post the name and telephone number of such contact person on the outside
of the facility, unless otherwise advised by DIRECTOR.

C. CONTRACTOR shall comply with all applicable public nuisance ordinances.

D. CONTRACTOR shall establish an ongoing relationship with the surrounding businesses, law
enforcement and neighborhood groups and shall be an active member of the neighborhood in
which CONTRACTORs site is located.

E. If COUNTY finds that CONTRACTOR has failed to comply with the Good Neighbor Policy, COUNTY
shall notify CONTRACTOR in writing that corrective action must be taken by CONTRACTOR
within a specified time frame. If CONTRACTOR fails to take such corrective action, COUNTY shall
take such actions as are necessary to implement the necessary corrective action. COUNTY shall
deduct any actual costs incurred by COUNTY when implementing such corrective action from
any amounts payable to CONTRACTOR under this Agreement.

F. CONTRACTOR’s continued non-compliance with the Good Neighbor Policy shall be grounds for
termination of this Agreement and may also result in ineligibility for additional or future
contracts with COUNTY.
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13. Web Accessibility Policy

Purpose of the Policy (Board Adopted May 19, 2009)

The County of Sacramento is committed to providing employees and the public, including individuals
with disabilities, access to Web-based information and services either directly through the Web or
through alternative channels.

This document states the Web Accessibility Policy for the County of Sacramento in the continued
commitment to provide equal access to government services for individuals with disabilities.

Scope of this Policy

This policy applies to all Sacramento County web content whether centrally hosted and managed by the
Office of Communications & Information Technology (OCIT) or hosted and managed by County agencies,
departments or external service providers. Departments that provide services through contracts shall
ensure that such contractors deliver their services in compliance the County of Sacramento Web
Accessibility Policy

This policy applies to the presentation of information whether it is from a web page or a web application
on either the Internet or the Intranet.

Policy for Web Accessibility

It shall be the policy of the County of Sacramento that all Sacramento County Web Content be designed
to be accessible to and usable by people with disabilities. The County of Sacramento recognizes the
importance of making its digital government services available to the largest possible audience. The
County of Sacramento websites and web applications (Intranet and Internet) shall be coded to comply
with the County of Sacramento Web Accessibility Standards and Usability Guidelines.

It is the responsibility of the departments and agencies Webmaster to become familiar with the County
guidelines for achieving these standards and to apply these standards in designing and creating any
official County of Sacramento web site.

Effective Date of this Policy
Effective date for this policy is May 30, 2009.
Known Limitations of this Policy

Individuals with (or without) disabilities access the Web with widely varying sets of capabilities,
software, and hardware. While this policy does provide the standard for individuals with disabilities to
access Web-based information, this policy cannot anticipate every accessibility need, due to known
limitations of existing technology. There may be other circumstances, independent of technology that
may limit accessibility of County websites.

While every effort will be made, it is understood that creating accessible formats for some historical
documentation and graphical renderings maintained by the County may be technologically unfeasible.

Implementation of this Policy
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NEW WEB PAGES & CONTENT
All new web pages, new documents and new forms posted shall comply with the standard.
EXISTING WEB PAGES & CONTENT

Existing web sites and pages must be brought into compliance with the standard as part of any
substantive site additions, updates or redesign. Substantive changes include, but are not limited to,
changes to navigation structure, redesign of site ‘look and feel’ and addition of new content areas,
programs or services. Priority for implementing accessibility standards should be given to services
accessed by the citizen on a frequent basis and related information such as: major policy documents and
reports, forms, materials associated with public meetings, human resources information, and top level
department and agency pages.

Compliance Review for this Policy

The E-Government Steering Committee or its designated representatives, the Web Accessibility
Workgroup, will conduct regular reviews for compliance with this policy.

Waivers to this Policy

Any requests for waivers to the standard shall follow the current Internet Technology Policy Board (ITPB)
Policy on Exceptions to Policy. Requests for waivers must present a business case expressing the undue
burden that would be imposed on the agency or department.

Also, all requests for waivers must include a process to provide services or information in an alternate
format.
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14. Prevailing Wage

14.1. Prevailing Wage

(California Labor Code, sections 1720, 1725.5, 1770, 1771.1(a), 1771.5)

No contractor or subcontractor may be listed on a bid proposal for a public works project unless
registered with the Department of Industrial Relations pursuant to Labor Code section 1725.5 [with
limited exceptions from this requirement for bid purposes only under Labor Code section 1771.1(a)].

No contractor or subcontractor may be awarded a contract for public work on a public works project
unless registered with the Department of Industrial Relations pursuant to Labor Code section 1725.5.

LABOR COMPLIANCE PROGRAM

The County of Sacramento received final approval from the Director of California Department of
Industrial Relations as a Labor Compliance Program effective March 15, 1994. All questions regarding
this Labor Compliance Program and prevailing wage requirements should be directed to the Labor
Compliance Section at (916) 875-2711. In accordance with Section 1771.5 of the California Labor Code,
the payment of the general prevailing rate of per diem wages or the general prevailing rate of per diem
wages for holiday and overtime is not required for any public works project of twenty-five thousand
dollars ($25,000) or less when the project is for construction work, or for any public works project of
fifteen thousand dollars ($15,000) or less when the project is for alteration, demolition, repair, or
maintenance work.

This is a construction project in accordance with Section 1771.5 of the California Labor Code.

Pursuant to California Labor Code Section 1720 and following, and Section 1770 and following, the
successful bidder shall pay not less than the prevailing rate of per diem wages as determined by the
Director of the California Department of Industrial Relations. Copies of the prevailing wage
determinations are on file at the office of the County of Sacramento Labor Compliance Program, 9700
Goethe Road, Suite D, Sacramento, CA 95827, and are also available on the internet at
http://www.dir.ca.gov/DLSR/PWD.

Pursuant to California Contract Code Section 22300, the contractor may, at its own expense, substitute
securities for any money being withheld by the County to ensure performance under this contract.

The County reserves the right to reject any or all bids, to waive any informality in any bid, and to
determine which bid, in their judgment, is the lowest responsive bid of a responsible bidder.
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