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Purpose 
The purpose of this document is to provide Offerors an illustrative step-by-step set of instructions 
on how to accurately fill the Pricing Schedule in whatever way the Offeror deems best.  

The Pricing workbook contains thirteen different pricing schedules (Schedules A-M). Out of those 
eleven schedules, only nine are to be filled by the Offerors (Schedule B*, E, F, G, H, I, J, K, L, 
M*), and the rest are filled by the Participating State or are for informational purposes only. 
Offerors need to place their prices on the Green, Orange or Blue colored cells and ignore all 
Purple colored cells. 

Schedules F (1-4), G(1-4), H(1-4), I(1-4) and M(1-4) give Offerors the opportunity to be filled in a 
partially automated fashion and in a completely manual way. The instructions below start with the 
partially automated completion instructions for the schedules that allow for that option. Then it 
proceeds to give the manual step by step instructions for the same schedules and all the other 
schedules that require manual completion.  

Finally, the last section contains step-by-step instructions for Participating States on how to 
complete the Pricing Schedules that Offerors will upload with their bids. This will allow 
Participating States to get the final prices for their Group/Tier. Participating States need to place 
the required metrics and their choice of options in the tab titled “Participating State” on the Purple 
colored cells only. 

*Schedules B & M will be filled by the Offerors in the Participating Addendum stage 

 



Partially Automated Completion of Price Schedules 
Offerors have the option to complete Schedules F-I in a partially automated way or manually; If 
Offeror decides to use the partially automated option for the generation of these schedules they 
must be aware that the formulas in the spreadsheet will use three distinct parameters to generate 
the final values, so they must have at hand the following: 

A. Current Cost-of-Living-Adjustment (COLA) percentage (this metric will be year to year 
multiplier that will increase/decrease the price of Service Operation Costs and Pool hours), 
 

B. Year 1 Variable Rate for every type of schedule, 
 

C. Their Variable Rate Factor for each Group Member Range (1-7). 

All other fields are protected and cannot be changed. 

The steps shown below are the same for Schedules F, G, H, I and M. 

Claims DDI Costs (Schedule F1, G1, H1, I1, M1) 
Step 1 

In cell C12, enter the DDI Base Fixed Cost. This will automatically populate the Total Core DDI 
Costs cell 

  

  

 



Step 2 

In Cell C24, enter the Year 1 Variable Rate (in Blue). This will automatically populate all the 
variable rate of every Group Member Range (in Orange, 7 in Total). 

  

 

Step 3 

In Cells E25, G25, I25, K25, M25, O25, and Q25, enter the Variable Rate Factor (in Blue). This 
will automatically adjust the variable rate associated with Group Member Range above it to the 
Offeror’s liking (in Orange, 7 in Total). 

 

  

 

 

  

  



Note 

1. Ignore all the cells in Purple 
2. The Total DDI Costs (C15) will only be finalized when the Participating State enters 

their Total Members in the Participating State Tab (example below). 

 

 

 
 

 

 



Claims Svcs Ops Costs (Schedule F2, G2, H2, I2, M2) 
Step 1 

In cell C13,  enter the Monthly Base Cost (in Green). This will automatically populate all the 
Operations Year Monthly Cost (2 to 9) and their respective Annual Base Cost. 

  

 

 

 

 

 

 

 



Step 2 

In Cell C33, enter the COLA Percentage (in Blue). This will automatically update all the 
Operations Year Monthly Cost (2 to 9) and their respective Annual Base Cost.  

  

 

Step 3 

In Cell C34, enter the Year 1 Variable Rate (in Blue). This will automatically populate all the 
variable rate of every Group Member Range (in Orange, 7 in Total). 

  

 

 

 

 

 



Step 4 

In Cells E35, H35, K35, N35, Q35, T35, and W35, enter the Variable Rate Factor (in Blue). This 
will automatically adjust the Operations Year 1 Variable Rate associated with Group Member 
Range above it to the Offeror’s liking (in Orange, 7 in Total). It is important to note that the 
Operations Variable Rate for Year 2 to 9 will be automatically adjusted using the COLA 
Percentage introduced in STEP 3 

  

 

 

Note 

1. Ignore all the cells in Purple 
2. The Total Operations Costs (C24) will only be finalized when the Participating State 

enters their Total Members in the Participating State Tab (example below). 

 

 

  

 

 



 

Claims Svcs DDI Pool Cost (Schedule F3, G3, H3, I3, M3) 
Step 1 

In Cell C25, enter the Year 1 Hourly Rate (in Blue). This will automatically populate all the variable 
rate of every Group Member Range (in Orange, 7 in Total). 

  

Step 2 

In Cells D26, F26, H26, J26, L26, N26, and P26, enter the Variable Rate Factor (in Blue). This 
will automatically adjust the variable rate associated with Group Member Range above it to the 
Offeror’s liking (in Orange, 7 in Total). 

  

 

 

  

 



Note 

1. Ignore all the cells in Purple 
2. The Total DDI Enhancement Pool Hour Costs (C16) will only be finalized when the 

Participating State enters their Total Members in the Participating State Tab. This will 
automatically populate the correct Pool hours on the correct Group Member Range 
(example below). 

 

 

Claims Svcs Ops Pool (Schedule F4, G4, H4, I4, M4) 
Step 1 

In Cell C34, enter the Year 1 Hourly Rate (in Blue). This will automatically populate the 
Operations Year 1 Variable Rate of every Group Member Range (in Orange, 7 in Total). 

 

 

 

 

 



Step 2 

In Cell C33, enter the COLA Percentage (in Blue). This will automatically update all the 
Operations Year Monthly Cost (2 to 9). 

 

Step 3 

In Cells D35, F35, H35, J35, L35, N35, and P35, enter the Variable Rate Factor (in Blue). This 
will automatically adjust the Operations Year 1 Variable Rate associated with Group Member 
Range above it to the Offeror’s liking (in Orange, 7 in Total). It is important to note that the 
Operations Variable Rate for Year 2 to 9 will be automatically adjusted using the COLA 
Percentage introduced in STEP 2. 

  

 

 

 

 

  

 

 



Note 

3. Ignore all the cells in Purple 
4. The Total Operations Costs (D24) will only be finalized when the Participating State 

enters their Total Members in the Participating State Tab. This will automatically 
populate the correct Pool hours on the correct Group Member Range (example below). 

 
Claims Services Schedule K - DDI Requisitioned Integration Services Pool Hours and Cost 
Step 1 

In Cells E14, enter the Total Cost for DDI Requisitioned Integration Services Pool Hours (in 
Green). 

 

 

 

 

 



Claims Services Schedule L – Data Conversion Optional Years Data 
Step 1 

In cell C16,  enter the Base Conversion Cost for the Optional Conversion Year 4 (in Green). 
This will automatically populate all the Optional Conversion Year (5 to 9).  

 

 

 

 

 

 



Step 2 

In Cell C33, enter the COLA Percentage (in Blue). This will automatically update all the Optional 
Conversion Years (5 to 9). 

 

Step 3 

In Cell C34, enter the Year 4 Variable Rate (in Blue). This will automatically populate all the 
variable rates of every Group Member Range (in Orange, 7 in Total). 

   

 

 

 

 

 



Step 4 

In Cells E35, G35, I35, K35, M35, O35, and Q35, enter the Variable Rate Factor (in Blue). This 
will automatically adjust the Optional Conversion Years Variable Rate associated with Group 
Member Range above it to the Offeror’s liking (in Orange, 7 in Total). It is important to note that 
the Optional Conversion Years 5 to 9 will be automatically adjusted using the COLA Percentage 
introduced in STEP 3 

 

 

Note 

1. Ignore all the cells in Purple 
2. The Total Optional Conversion Years of Data Costs (C24) will only be finalized when 

the Participating State enters their Total Members in the Participating State Tab 
(example below). 

  

 

 

  

 

 



Manual Completion of Price Schedules 
Claims DDI Payment Milestones by Phase - Schedule B 
Note: Schedule B will be completed by Vendors during the Participating Addendum Process 

Step 1 (Schedule B-1) 

In Cell B9 (highlighted in light green), enter the total amount for the Claims Solution Installation 
Cost for the Agency, which would represent 5% to 10% of the Total DDI Cost for the Core 
Scope of Work   

 

Step 2 (Schedule B-2) 

In cells B22-E22 (highlighted in light green) enter the total amount for each one of the four (4) 
DDI phases within the ranges explained in the spreadsheet instruction (if an amount is out of 
range, the line Total Percentage by Phase will be in red). 

 

   

 



Step 3 (optional for Schedules B-3, B-4 & B-5) 

In Cell B37-E37 (for Option A), B51-E51 for (Option B) or B65-E65 for (Option C) (all highlighted 
in light green), enter the total amount for each one of the four (4) DDI phases within the ranges 
explained in the spreadsheet instruction (if an amount is out of range, the line Total Percentage 
by Phase will be in red; if the Total Cost does not match the respective DDI cost for the option, 
the Check Sum cell will be in red). 

 

 

 

 

    

    

    



Claims DDI Costs (Schedule F1, G1, H1, I1, M1) 
Step 1 

In cell C12,  enter the DDI Base Fixed Cost.  

 

  

Step 2 

In Cells E12, G12, I12, K12, M12, 012, and Q12 enter the Variable Rate (in Orange, 7 in Total) 

  

 

 

Notes: 

1. Ignore all the cells in Blue & Purple 
2. The Total Base + Group DDI * CPI-U Costs (C15) will only be finalized when the 

Participating State enters their Total Members in the Participating State Tab (example 
below). 

 

 

 

  

 

 

 



Claims Svcs Ops Costs (Schedule F2, G2, H2, I2) 
Step 1 

In cells C13 to C21,  enter the Monthly Base Cost (in Green) for all the Operation Years (9 in 
total). 

  

 

Step 2 

In Cells E13-E21, H13-H21, K13-K21, N13-N21, Q13-Q21, T13-T21, and W13-W21, enter the 
Variable Rate (in Orange) for every operational year.  

  

 

 

 
  



Notes: 

1. Ignore all the cells in Blue & Purple 
2. The Total Base + Group Operations * CPI-U Costs (C24) will only be finalized when 

the Participating State enters their Total Members in the Participating State Tab 
(example below).  

 

 

Claims Svcs DDI Pool Cost (Schedule F3, G3, H3, I3) 
 

In Cells D13, F13, H13, J13, L13, N13, and P13, enter the Variable Rate of every Group 
Member Range (in Orange, 7 in Total) 

 

 

Note 

1. Ignore all the cells in Blue & Purple 
2. The Total Core DDI Enhancement Pool * CPI-U Costs (C16) will only be finalized 

when the Participating State enters their Total Members in the Participating State Tab. 
This will automatically populate the correct Pool hours on the correct Group Member 
Range (example below). 
 

 

 

 

 

   

 

 



Claims Svcs Ops Pool (Schedule F4, G4, H4, I4) 
Step 1 

In Cell D13-D21, F13-F21, H13-H21, J13-J21, L13-21, N13-N21 and P13-P21, enter the Variable 
Rate for every operation year of every Group Member Range (in Orange).  

 

 

Note 

5. Ignore all the cells in Blue & Purple 
6. The Total Operations Enhancement Pool * CPI-U Costs (C24) will only be finalized 

when the Participating State enters their Total Members in the Participating State Tab. 
This will automatically populate the correct Pool hours on the correct Group Member 
Range (example below). 

 

 

  

 

 



Claims Services Schedule J - Integration Service Types 
Step 1 

In Cells B9-B18, E9-E18, B23-B32, E23-E32, and B38-B47, enter the number of hours for 
every resource type of the type of Integration Service they belong (in Green).  

  

 

 

 

 

 

 

 



Claims Services Schedule K - DDI Requisitioned Integration Services Pool Hours and Cost 
Step 1 

In Cells E14, enter the Total Cost for DDI Requisitioned Integration Services Pool Hours 
Cost & CPI-U Adjusted Cost (in Green). 

 

 

Claims Services Schedule L – Data Conversion Optional Years Data 
Step 1 

In cells C16 to C21,  enter the Base Conversion Cost (in Green) for all the Operation Years (7 
in total). 

 

 

 
 



Step 2 

In Cells E16-E21, G16-G21, I16-I21, K16-K21, M16-M21, O146-O21, and Q16-Q21, enter the 
Variable Rate (in Orange) for every operational year. 

 

  

 

 
 

 

Notes: 

1. Ignore all the cells in Blue & Purple 
2. The Total Optional Conversion Years of Data Costs * CPI-U Costs (C24) will only be 

finalized when the Participating State enters their Total Members in the Participating 
State Tab (example below).  

 

 

 

 

 

   



Participating States Instructions for Completion of Price Schedules F-I 
Participating States Tab 
Step 1:  

Each Participating State should determine their number of total active de-duplicated members 
(Total Members) by calculating the total active de-duplicated members on the last day of each 
month. Then calculate an average of the monthly active de-duplicated members over the first 
twenty-four (24) months of the last twenty-seven (27) months. 

Step 2:  

Enter the Total Members determined in Step 1 into cell B6. This will automatically populate all 
total Member amount in the correct group in every one of the schedules where that metric 
applies (F-1, F-2, G-1, G-2, H-1, H-2, I-1, I-2, L, M-1, M2) and place the correct number of pool 
hours in every schedule that applies (F-3, F-4, G-3, G-4, H-3, H-4, I-3, I-4, M-3, M-4).  

 

 

 

 

 

 



Step 3: 

Select the link below to access the CPI-U data.  
https://www.bls.gov/cpi/tables/supplemental-files/home.htm 
 

a. Select, download, and save the file with the most recently published CPI-U data that is 
available for the month the Participating Addendum is signed.  

 

b. Select the most recently published “All Items” CPI-U value that is available for the month 
closest to the Effective Date in which the Participating Addendum is Signed (in the 
example below the month proposed is June 2019).  Use the “All Items” CPI-U 
“Unadjusted indexes” values instead of the “Seasonally adjusted indexes” values. 

 

 
 

 

 

 

https://www.bls.gov/cpi/tables/supplemental-files/home.htm


c. Enter the CPI-U value from (b) in field B9 CPI-U for Participating Addendum Date.  
 
 

 
d. Enter the CPI-U value in field B8 CPI-U for Master Agreement Date MM/DD/20YY:. 

(The March 2018 CPI-U Value was 249.462 for example). 
 
 

 
 

e. The “CPI-U Inflation Percentage” will be calculated automatically based on the values 
from b and d. This will automatically populate all the CPI-Us in every schedule (E, F, G, 
H, I, K, L, M). 

 

 
 

 

 



Step 4: 

Choose the options that will be included in your Participating Addendum in cells B15, B16, B17 
& B18 from the drop-down menus. This will automatically populate all metrics necessary in the 
Optional Schedules (G, H, I, M*). If left blank or answered “No”, the Purple colored cells will not 
be filled in each one of those schedules. 

*Schedule M will only be filled during the Participating Addendum process and only if the 
Participating State needs to add State Specific requirements that do not fall under the scope of 
the Core, Options A, B or C. 

 

 

 

Step 5: 

Each Participating State can change the amount of DDI Enhancement Pool Hours or Operations 
Enhancement Pool Hours for the schedules that use that parameter (F-3, F-4, G-3, G-4, H-3, H-
4, I-3, I-4, M-3, M-4) on the table titled “Pool Hours by Schedule”. The figures that already 
populate the table represent the standard number pool hours for each schedule. If a different 
amount of pool hours is needed, the Participating State needs to only change them on the 
appropriate Schedule: 

• DDI Enhancement Pool Hours for Core (Schedule F-3) 
• Operations Enhancement Pool Hours for Core (Schedule F-4) 
• DDI Enhancement Pool Hours for Option A (Schedule G-3) 
• Operations Enhancement Pool Hours for Option A (Schedule G-4) 
• DDI Enhancement Pool Hours for Option B (Schedule H-3) 
• Operations Enhancement Pool Hours for Option A (Schedule H-4) 
• DDI Enhancement Pool Hours for Option C (Schedule I-3) 
• Operations Enhancement Pool Hours for Option C (Schedule I-4) 
• DDI Enhancement Pool Hours for Option D (Schedule M-3) 
• Operations Enhancement Pool Hours for Option D (Schedule M-4) 
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