[image: Logo, icon

Description automatically generated]

SECTION 1: REQUEST FOR QUOTATION (RFQ) 
Rehabilitation of the Administration Building of the Bakovići Institution, Fojnica
UNDP kindly requests your quotation for the construction works for the rehabilitation of the administration building of the Bakovići Institution for Social Care and Health Care in the Municipality of Fojnica. This Request for Quotation comprises the following documents:
· Section 1: This RFQ document generated by the online system
· Section 2: RFQ Instructions and Data
· Annex 1a: Schedule of Requirements / Bill of Quantities (attached) 
· Annex 1b: Technical documents (attached)
· Annex 1c: List of key materials and equipment (attached)
· Annex 2: Quotation Submission Form (directly in the system)
· Bidder declaration form (directly in the system)
· Annex 3: Technical and Financial Offer (attached)
· Annex 4: Gantt Chart (attached)
· Performance Security Form
· Advance Payment Guarantee Form
When preparing your quotation, please be guided by the RFQ Instructions and Data. Please note that quotations must be submitted directly in the system responding to the questions and uploading required documents. by the date and time indicated in the online portal. It is your responsibility to ensure that your quotation is submitted before the deadline. Quotations received after the submission deadline outside the online portal, for whatever reason, will not be considered for evaluation.
Quotations must be submitted directly in Quantum supplier portal following this link: http://supplier.quantum.partneragencies.org using the profile you may have in the portal.
Follow the instructions in the user guide to search for the tender using Negotiation ID in this document.
In case you have never registered before, you can register a profile using the registration link shared via the procurement notice and following the instructions in guides available in UNDP website: https://www.undp.org/procurement/business/resources-for-bidders.  Do not create a new profile if you already have one. Use the forgotten password feature in case you do not remember the password or the username from previous registration. 
Note: 
Please contact registry.ba@undp.org if you have previously registered but cannot access the portal. Do not attempt to register your company again. / Molimo Vas da kontaktirate UNDP BiH Registry putem registry.ba@undp.org ukoliko niste u mogućnosti da pristupite svom profilu, a prethodno ste se registrovali Vašu firmu. Molimo Vas da ne vršite ponovnu registraciju.
Thank you and we look forward to receiving your quotations.
UNDP Bosnia and Herzegovina




SECTION 2: RFQ GENERAL INSTRUCTIONS
	Introduction
	Bidders shall adhere to all the requirements of this RFQ, including any amendments made in writing by UNDP. This RFQ is conducted in accordance with the UNDP Programme and Operations Policies and Procedures (POPP) on Contracts and Procurement
Any Bid submitted will be regarded as an offer by the Bidder and does not constitute or imply the acceptance of the Bid by UNDP. UNDP is under no obligation to award a contract to any Bidder as a result of this RFQ. 
UNDP reserves the right to cancel the procurement process at any stage without any liability of any kind for UNDP, upon notice to the bidders or cancellation of the tender in the online portal.

	Deadline for the Submission of Quotation
	Deadline is indicated in the online portal. 
If any doubt exists as to the time zone in which the quotation should be submitted, refer to http://www.timeanddate.com/worldclock/.

	Method of Submission
	Quotations must be submitted as follows: 
Quantum supplier portal following this link: https://supplier.quantum.partneragencies.org/  using the profile you may have in the portal. 
Follow the instructions in the user guide to search for the tender using Negotiation ID.
In case you have never registered before, you can register a profile using the registration link shared via the procurement notice and following the instructions in guides available in UNDP website: https://www.undp.org/procurement/business/resources-for-bidders.  Do not create a new profile if you already have one. Use the forgotten password feature in case you do not remember the password or the username from previous registration.
Do not create a new profile if you already have one. Use the forgotten password feature in case you do not remember the password or the username from previous registration.
· File Format: All attachments must be in PDF format unless otherwise instructed by UNDP.
· File names must be in Latin alphabet/keyboard and clearly indicate the content of the document to facilitated review.
· All files must be free of viruses and not corrupted.

	Cost of preparation of quotation
	UNDP shall not be responsible for any costs associated with a Supplier’s preparation and submission of a quotation, regardless of the outcome or the manner of conducting the selection process.

	Supplier Code of Conduct, Fraud, Corruption, 
	All prospective suppliers must read the United Nations Supplier Code of Conduct and acknowledge that it provides the minimum standards expected of suppliers to the UN. The Code of Conduct, which includes principles on labour, human rights, environment and ethical conduct may be  found at: https://www.un.org/Depts/ptd/about-us/un-supplier-code-conduct
Moreover, UNDP strictly enforces a policy of zero tolerance on proscribed practices, including fraud, corruption, collusion, unethical or unprofessional practices, and obstruction of UNDP vendors and requires all bidders/vendors to observe the highest standard of ethics during the procurement process and contract implementation. UNDP’s Anti-Fraud Policy can be found at http://www.undp.org/content/undp/en/home/operations/accountability/audit/office_of_audit_andinvestigation.html#anti

	Gifts and Hospitality
	Bidders/vendors shall not offer gifts or hospitality of any kind to UNDP staff members including recreational trips to sporting or cultural events, theme parks or offers of holidays, transportation, or invitations to extravagant lunches, dinners or similar.  In pursuance of this policy, UNDP: (a) Shall reject a bid if it determines that the selected bidder has engaged in any corrupt or fraudulent practices in competing for the contract in question; (b) Shall declare a vendor ineligible, either indefinitely or for a stated period, to be awarded a contract if at any time it determines that the vendor has engaged in any corrupt or fraudulent practices in competing for, or in executing a UNDP contract.

	Conflict of Interest
	UNDP requires every prospective Supplier to avoid and prevent conflicts of interest, by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design, specifications, cost estimates, and other information used in this RFQ. Bidders shall strictly avoid conflicts with other assignments or their own interests, and act without consideration for future work. Bidders found to have a conflict of interest shall be disqualified.  
Bidders must disclose in their Bid their knowledge of the following: a) If the owners, part-owners, officers, directors, controlling shareholders, of the bidding entity or key personnel who are family members of UNDP staff involved in the procurement functions and/or the Government of the country or any Implementing Partner receiving goods and/or services under this RFQ.
The eligibility of Bidders that are wholly or partly owned by the Government shall be subject to UNDP’s further evaluation and review of various factors such as being registered, operated and managed as an independent business entity, the extent of Government ownership/share, receipt of subsidies, mandate and access to information in relation to this RFQ, among others. Conditions that may lead to undue advantage against other Bidders may result in the eventual rejection of the Bid.

	Eligibility
	A vendor who will be engaged by UNDP may not be suspended, debarred, or otherwise identified as ineligible by any UN Organization or the World Bank Group or any other international Organization. Vendors are therefore required to disclose to UNDP whether they are subject to any sanction or temporary suspension imposed by these organizations.  Failure to do so may result in termination of any contract or PO subsequently issued to the vendor by UNDP.
It is the Bidder’s responsibility to ensure that its ultimate beneficial owners, employees, joint venture members, sub-contractors, service providers, suppliers and/or their employees meet the eligibility requirements as established by UNDP.
Bidders must have the legal capacity to enter a binding contract with UNDP  and to deliver in the country, or through an authorized representative.
Other more specific eligibility requirements are included in Section 2.1 RFQ Specific Instructions, if applicable.

	Currency of Quotation
	Quotations shall be quoted in in the currency indicated in the portal.

	Joint Venture, Consortium or Association
	Not allowed.

	Only one Bid
	The Bidder shall submit only one Bid, either in its own name.
Bids submitted by two (2) or more Bidders shall all be rejected if they are found to have any of the following:
a) they have at least one controlling partner, director or shareholder in common; or b) any one of them receive or have received any direct or indirect subsidy from the other/s; or 
b) they have the same legal representative for purposes of this RFQ; or 
c) they have a relationship with each other, directly or through common third parties, that puts them in a position to have access to information about, or influence on the Bid of, another Bidder regarding this RFQ process; 
d) they are subcontractors to each other’s Bid, or a subcontractor to one Bid also submits another Bid under its name as lead Bidder; or 
e) some key personnel proposed to be in the team of one Bidder participates in more than one Bid received for this RFQ process. This condition relating to the personnel, does not apply to subcontractors being included in more than one Bid.

	Price variation
	No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted at any time during the validity of the quotation after the quotation has been received. 

	Alternative Quotes
	If alternative quote is permitted, it may be submitted only if a conforming quote to the RFQ requirements is submitted. Where the conditions for its acceptance are met, or justifications are clearly established, UNDP reserves the right to award a contract based on an alternative quote. If multiple/alternative quotes are being submitted, they must be clearly marked as “Main Quote” and “Alternative Quote” directly in the portal and in any supporting document as relevant.

	Contact Person for correspondence, notifications and clarifications
	Must be submitted directly in the portal using the messaging functionality. 
Any delay in UNDP’s response shall be not used as a reason for extending the deadline for submission, unless UNDP determines that such an extension is necessary and communicates a new deadline to the Proposers.

	Right not to accept any quotation
	UNDP is not bound to accept any quotation, nor award a contract or Purchase Order

	Right to vary requirement at time of award
	At the time of award of Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or goods, by up to a maximum twenty-five per cent (25%) of the total offer, without any change in the unit price or other terms and conditions.

	Publication of Contract Award
	UNDP will publish the contract awards valued at USD 100,000 and more on the websites of the CO and the corporate UNDP Web site. 

	Policies and procedures
	This RFQ is conducted in accordance with UNDP Programme and Operations Policies and Procedures

	UNGM registration
	Any Contract resulting from this RFQ exercise will be subject to the supplier being registered at the appropriate level on the United Nations Global Marketplace (UNGM) website at www.ungm.org. 
The Bidder may still submit a quotation even if not registered with the UNGM, however, if the Bidder is selected for Contract award, the Bidder must register on the UNGM prior to contract signature.





SECTION 2: RFQ SPECIFIC INSTRUCTIONS
	General Conditions of Contract
	Any Purchase Order or contract that will be issued as a result of this RFQ shall be subject to one of the General Conditions of Contract below as applicable in each case specified in the Requirements section
Applicable GTC:
UNDP General Terms and Conditions for Civil Works 
Applicable Terms and Conditions and other provisions are available at UNDP/How-we-buy

	Special Conditions of Contract
	Liquidating damages / percentage of contract price per day of delay: 0.5% (Max. no of days delay: 20 calendar days).
Cancellation of Contract if the completion is delayed by 20 calendar days.
Performance Security Form is required in the amount of 10% of the contract value and valid up to twenty-eight days after issuance of the Certificate of Final Completion (see Performance Security Form).
Advance Payment upon signing of contract allowed up to a maximum of 10% of contract value contingent upon receipt and acceptance by UNDP of a bank guarantee for the full amount of the advance payment issued by a Bank and in a form acceptable to UNDP. Advanced payment will be recovered in total through one monthly instalment payment.

	Duties and taxes
	All prices must:
☒ be exclusive of VAT and other applicable indirect taxes
· All payments under the contract resulting from this procurement will be exempt from VAT in accordance with the Article 29, Paragraph 2 of the Law on Value Added Tax, based on IPA III DEU Certificate No. 2025/4860993.

	Language of quotation 
	English language or official languages of peoples in Bosnia and Herzegovina
Including documentation including catalogues, instructions and operating manuals.

	Quotation validity period
	Quotations shall remain valid for 60 days from the deadline for the Submission of Quotation.

	Payment Terms
	Based upon Invoices submitted by the Contractor and Interim Payment Certificates approved by the Supervisor and UNDP Engineer, UNDP shall make progress payments. The period covered by each Invoice shall be 20 (twenty) days during the Time for completion. Invoices shall indicate the percentage of completion of each portion of Works as of the end of the period covered by the Invoice. Each Invoice shall be based on the Program of Work submitted by the Contractor in accordance with the tender documents.
Advanced payment is allowed up to 10% of the contract amount, paid upon signature of contract by both parties. The advance payment will be recovered in total through up to three Interim payments. The advance payment is contingent upon receipt and acceptance by UNDP of a bank guarantee for the full amount of the advance payment issued by the Bank.

	Conditions for Release of Payment
	Written Acceptance of Performed Works by appointed UNDP Engineer, based on the full compliance with RFQ requirements.
Before the final payment under the Contract, awarded Contractor is obliged to submit the following:
1. To provide UNDP BiH with a proof that construction waste materials are disposed/recycled in a proper way and according to relevant legislation
2. All other requested documentation from the construction site

	Clarifications
	Requests for clarification from bidders will not be accepted any later than 3 days before the submission deadline. Responses to request for clarification will be communicated directly in the portal.
PLEASE PAY ATTENTION: QUOTES SHALL NOT BE SUBMITTED TO ANY EMAIL ADDRESS BUT ONLY THROUGH THE PORTAL.

	Evaluation method
	The Contract will be awarded to the lowest priced substantially compliant quotation.

	Partial quotes
	Partial quotes are not permitted. Bidder must offer full requested quantity for every Item as per BoQ.

	Evaluation criteria
	· Full compliance with all requirements as specified in Annex 1a, Annex 1b and Annex 1c 
· Full acceptance of the General Conditions of Contract
Others - The Bidder should meet the following criteria:
· Bidder is a legal entity registered for the business activity;
· Bidder has implemented at least 3 projects of similar scope, nature and complexity in the last ten (10) years (works should be completed 100%);
· Bidder has the necessary capacity in terms of required workforce, minimum number and profile of employees required:

· One (1) full time employed Civil engineer/Architect with university degree and professional exam certificate/license and minimum of 5 years of relevant experience;
· One (1) graduated Electrical Engineer full-time employed or engaged based on Contract on professional collaboration with a professional exam certificate and minimum of five (5) years of relevant experience;
· One (1) graduated Mechanical Engineer full-time employed or engaged based on Contract on professional collaboration with a professional exam certificate and minimum of five (5) years of relevant experience;
· Five (5) full time employed construction workers.

	Type of Contract to be awarded
	Contract for Works

	Documents to be submitted
	Please provide the following documents as part of your quotation: 
· Certified copy of company's registration relevant to perform required works / Ovjerena kopija registracije ponuđača za predmetne radove
· Latest Original Tax Administration Excerpt confirming contributions paid for the min. requested number of full-time employees for companies registered in BiH. The excerpt must attain the certified list of employees / Posljednji originalni izvod poreske uprave ili nadležnog organa da su doprinosi plaćeni za minimalno traženi broj stalno uposlenih za kompanije iz BiH. Izvod mora da sadrži i ovjerenu listu uposlenih
· Reference list indicating successfully implemented projects of similar scope, nature, and complexity, plus client's contact details who may be contacted for further information on those contracts on the company memorandum letter / Referentna lista na memorandumu firme u kojoj su naznačeni uspješno realizovani projekti sličnog obima, prirode, i kompleksnosti plus kontakti klijenata koji bi mogli biti kontaktirani za dodatne informacije
· Statement of Satisfactory Performance from Clients for at least three (3) successfully implemented projects of similar scope, nature, and complexity in the last 10 years / Pismo preporuke poslodavaca za najmanje tri (3) uspješno realizovana posla sličnog obima, prirode, i kompleksnosti u posljednjih 10 godina
· List of employees to be engaged for the contract (names, education, skills, years of experience) / Lista uposlenika koji će biti angažovani na ovom poslu (imena, obrazovanje, vještine, godine iskustva)
· CV with listed project involvement, university degree and professional license / examination certificate for the Civil Engineer/Architect, Electrical Engineer and Mechanical Engineer / Biografija sa navedenim učešćem na projektima, diplomom, kao i licencom i/ili stručnim ispitom za građevinskog, elektro i mašinskog inžinjera
· Technical data sheets, catalogues, attests and certificates for offered equipment and materials and duly completed and signed Annex 1c-List of key materials and equipment / Tehnički podatkovni listovi, katalozi, atesti i certifikati za ponuđenu opremu i materijale i aneks 1c listu ključnih materijala - popunjenu i potpisanu
· Gantt Chart – duly completed and signed / Gantogram – popunjen i potpisan.

	Expected date for contract award.
	December 2026

	Expected delivery Date and Time.
	May 2027
120 days starting from the date on which the Contractor will be given Access to the Site and receive a notice from the Engineer to commence the Works.





ANNEX 1: SCHEDULE OF REQUIREMENTS (attached in the system) 

The Bidder is required to enclose to the Bid completed BoQ in Excel and one stamped and signed scanned pdf. File:

· Annex 1a_ Bill of Quantities
· Annex 1b_Technical documents
· Annex 1c_List of key materials

ANNEX 2: QUOTATION SUBMISSION FORM-TO BE FILLED DIRECTLY WITHIN THE SYSTEM



ANNEX 3: TECHNICAL AND FINANCIAL OFFER – WORKS 

Bidders are requested to complete this form, sign it and return it as part of their quotation. The Bidder shall fill in this form in accordance with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted.
	Name of Bidder:
	Click or tap here to enter text.
	RFQ reference:
	UNDP-BIH-01696	Date: Click or tap to enter a date.


Technical Offer
Provide the following:
All documents as indicated in the portal, Section „ Documents to be submitted “ 
Financial Offer
Bill of Quantities in Excel form will serve to this purpose. 
The Bidder is required to enclose to the Bid completed BoQ in Excel and one stamped and signed scanned pdf. file.
Currency of Quotation: Click or tap here to enter text. 
All prices must be exclusive of VAT and other applicable indirect taxes.
	Description of Works 
	UOM
	Qty
	Unit Price
	Total Price

	Rehabilitation of the Administration Building of the Bakovići Institution, Fojnica
	Lump sum
	1
	
	

	TOTAL w/o VAT
	
	
	
	



Compliance with Requirements
	

	You Responses

	
	Yes, we will comply
	No, we cannot comply
	If you cannot comply, pls. indicate counter - offer

	Delivery Lead Time
	☐	☐	Click or tap here to enter text.
	Validity of Quotation
	☐	☐	Click or tap here to enter text.
	Payment terms
	☐	☐	Click or tap here to enter text.
	Warranty terms
	☐	☐	Click or tap here to enter text.
	General terms and Conditions
	☐	☐	Click or tap here to enter text.


	I, the undersigned, certify that I am duly authorized to sign this quotation and bind the company below in event that the quotation is accepted.

	Exact name and address of company
Company Name Click or tap here to enter text.
Address: Click or tap here to enter text.
	 Click or tap here to enter text.
Phone No.: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
	Authorized Signature: 
Date: Click or tap here to enter text.
Name: Click or tap here to enter text.
Functional Title of Authorised 
Signatory: Click or tap here to enter text.
Email Address: Click or tap here to enter text.




[bookmark: _Hlk230100928]
Performance Security Form

	


	
INSERT LETTERHEAD OF THE BANK

	


[date]

To: Beneficiary 
United Nations Development Programme (UNDP)
[insert address] 
Contractor 
[insert information on contractor] 
Reference: Guarantee No. [insert number] 
Dear Sirs,
[bookmark: _Hlk523403423]WHEREAS, the United Nations Development Programme (the “Beneficiary”) and [Name of Contractor] (the “Contractor”) have entered into Contract No. [contract number] for [insert description of contract], which entered into force on [date] (the “Contract”);
WHEREAS, the Contract requires that the Contractor furnishes a bank guarantee for a sum specified in the Contract as security for the Contractor’s satisfactory compliance with its obligations under the Contract;
WHEREAS, we [Name of the Bank] (the “Guarantor”), have agreed to give the Contractor such Guarantee;
NOW THEREFORE, we, the Guarantor, hereby undertake to pay to the Beneficiary, upon the Beneficiary’s first written demand and without cavil or arguments any sum or sums not exceeding in the aggregate  [currency][amount in words and figures] or such lesser sum of money as the Beneficiary may by such written demand require to be paid, accompanied by the Beneficiary’s written statement that the Contractor is in breach of its obligations under the Contract, without the need to specify, prove or show grounds or reasons for such demand. Such statement shall be conclusive evidence of the Beneficiary’s entitlement to payment in the amount demanded, up to the amount of this Guarantee.  
The maximum guaranteed amount under this Guarantee is [currency] [amount in words and figures].
We, the Guarantor, further agree that no change or addition to or other modification of the terms of the Contract or of the works, goods and services acquired thereunder, which may be made between the Beneficiary and the Contractor, shall in any way release us, the Guarantor, from any liability under this Guarantee, and we hereby waive the notice of any such change, addition or modification.
This Guarantee shall be valid up to twenty-eight days after issuance of the Certificate of Final Completion. 
[bookmark: _Hlk22566475][bookmark: OLE_LINK1][bookmark: OLE_LINK2]Subject to the paragraph below, this Guarantee is governed by the Uniform Rules for Demand Guarantees, ICC Publication No. 758.  The supporting statement under Article 15(a) thereof is excluded.
Nothing herein or related hereto shall be deemed a waiver express or implied of the privileges and immunities of the United Nations, including its subsidiary organs nor shall it be interpreted or applied in a manner inconsistent with such privileges and immunities.   
SIGNATURE AND SEAL OF THE GUARANTOR BANK


__________________________________

Date:
Name of Bank:
Address:

Advance Payment Guarantee Form

INSERT LETTERHEAD OF THE BANK

 [Bank’s Name, and Address of Issuing Branch or Office]
Beneficiary: [Name and Address of UNDP]
Date:
ADVANCE PAYMENT GUARANTEE No.:	

We have been informed that [name of Company](the “Contractor”) has entered into Contract No. [reference number of the contract]dated [insert: date] with the United Nations Development Programme (the “Beneficiary”) for the provision of [insert description of the Contract] (the “Contract”).
Furthermore, we understand that, according to the terms of the Contract, an advance payment in the sum of [amount in words] ([amount in figures]) is to be made by the Beneficiary to the Contractor against an advance payment guarantee. The Contractor has requested that we issue such guarantee. 
Further to the foregoing, we [name of Bank] hereby irrevocably undertake to pay to you, the Beneficiary, or your accredited representative, any sum or sums not exceeding in total an aggregate amount of [amount in words] ([amount in figures])  (the “Guarantee”)  upon receipt by us of your first demand in writing, accompanied by a written statement, stating that the Contractor is in breach of its obligation under the Contract to return the amounts of the Guarantee, because the Contractor has used the advance payment for purposes other than the purposes permitted under the Contract. Such statement shall be conclusive evidence of your entitlement to payment in the amount demanded, up to the amount of this Guarantee.
We further agree that no change or addition to or other modification of the terms of the Contract or of any of the Contract documents which may be made between the Beneficiary and the Contractor shall in any way release us from any liability under this Guarantee, and we hereby waive notice of any such change, addition, or modification.
This Guarantee shall remain valid and in full effect from the date of the advance payment under the Contract until the Beneficiary receives full repayment of the advance payment from the Contractor.
Subject to the paragraph below, this Guarantee is governed by the Uniform Rules for Demand Guarantees, ICC Publication No. 758.  The supporting statement under Article 15(a) thereof is excluded.
Nothing herein or related hereto shall be deemed a waiver express or implied of the privileges and immunities of the United Nations, including its subsidiary organs nor shall it be interpreted or applied in a manner inconsistent with such privileges and immunities.   

_____________________ 
[signature(s)]
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