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[bookmark: _Toc509328968][bookmark: _Toc64034532][bookmark: _Hlk201743487]INVITATION AND SUBMISSION INSTRUCTIONS
[bookmark: _Toc39653340][bookmark: _Toc269632893][bookmark: _Toc509328969][bookmark: _Toc64034533]Invitation to Proponents
This Request for Proposals (the “RFP”) is an invitation by the Coordinating Entity to prospective proponents to submit proposals for an Automated Glassware Washer, Services and Consumables, as further described in Section A of the RFP Particulars (Appendix D) (the “Deliverables”). 
[bookmark: _Toc269632894][bookmark: _Toc509328970][bookmark: _Toc64034534][bookmark: _Toc15375044][bookmark: _Toc39653341]The Coordinating Entity, as identified on the cover page, is issuing this RFP and administering the RFP process on behalf of the Purchaser(s) identified in Section B – Material Disclosures of the RFP Particulars (Appendix D).
[bookmark: _Hlk212997449]1.1.1	Background and Scope of Engagement
[bookmark: _Hlk210576508](a)	Shared Health requires an automated glassware washer and associated service maintenance and consumables for use at Cadham Provincial Laboratory (CPL). The successful proponent of this RFP is to provide: 

i. A steam-heated automated laboratory grade glasswasher that meets the following requirements:

a. Sterilization standards, guarantees repeat cleaning cycles and has optimal water usage with a minimum of two (2) water intake lines and a separate drainage line.

b. Must be able to remove chemical residues, biological proteins, films and provide pathogen elimination.

c. Must allow for programable cycle menu and the ability to record and audit cycle data.

ii. All consumables and accessories required for operation of equipment. 

In consideration of Shared Health’s procurement policies and applicable trade agreements, for this solicitation, preference will be given to Canadian and Non-US suppliers who have submitted compliant submissions meeting all essential requirements of the solicitation. Shared Health may re-issue this tender at its sole discretion.
RFP Contact
For the purposes of this procurement process, the “RFP Contact” will be:  
Jessie Smilianov (she/her/hers) B.A.(Adv.)Econ.
Interim Manager, Category Management | Supply Chain Management Shared Services    
Shared Health

Email: jsmilianov@sharedhealthmb.ca

[bookmark: _Toc269632895]Proponents and their representatives are not permitted to contact any employees, officers, agents, elected or appointed officials or other representatives of the Coordinating Entity or the Purchaser(s), other than the RFP Contact, concerning matters regarding this RFP. Failure to adhere to this rule may result in the disqualification of the proponent and the rejection of the proponent’s proposal.
[bookmark: _Toc509328971][bookmark: _Toc64034535]Type of Contract for Deliverables
(a) The selected proponent(s) will be requested to enter into direct contract negotiations to finalize the agreement(s) with the Purchaser(s) for the provision of the Deliverables. The terms and conditions found in the Form of Agreement (Appendix A) are to form the basis for commencing negotiations with the selected proponent(s). Unless expressly stated otherwise herein, if more than one Purchaser is participating in this RFP, each Purchaser intends to enter into a separate agreement with the selected proponent(s). 

(b) The term of the agreement is to be for a period of five (5) years, with an option in favour of the Purchaser to extend the agreement on the same terms and conditions for four (4) additional one (1) year option terms.

(c) Shared Health reserves the right to negotiate additional option terms with the top ranked proponent(s) based on the selected equipment’s anticipated lifespan or expectancy. Any additional option years contemplated will be clearly stated in the final Agreement and exercised by mutual agreement.
[bookmark: _Toc424052281][bookmark: _Toc499105649][bookmark: _Toc509328972][bookmark: _Toc64034536]Proponent Must be a Single Legal Entity
The proponent must be a single legal entity (i.e. proprietor, partnership or corporation) that, if selected, will negotiate and enter into an agreement with the Purchaser(s) and assume full contractual responsibility for the provision of the Deliverables.  If the proposal is submitted by a team or consortium of two or more separate legal entities, one of the entities must be clearly identified as the proponent. If the proponent intends to subcontract components of the Deliverables to other entities, the proposal should indicate this intention and should identify and provide relevant information in respect of the proposed subcontractors for the purposes of evaluation. The proponent will be responsible for any subcontractors and the performance of all Deliverables.
[bookmark: _Toc269632896][bookmark: _Toc509328973][bookmark: _Toc64034537][bookmark: _Toc271723204][bookmark: _Toc271723527][bookmark: _Toc271724115][bookmark: _Toc271724211]RFP Timetable
	Issue Date of RFP
	Tuesday, September 29, 2026 

	Mandatory Site Visit
	October 7th to 13th, 2026

	Deadline for Questions
	Monday, October 20, 2026

	Deadline for Issuing Addenda
	Friday, October 23, 2026

	Submission Deadline
	Thursday, October 29, 2026, at 4:00 pm local time

	Rectification Period
	three (3) business days

	Anticipated Ranking of Proponents
	Thursday, November 29, 2026

	Contract Negotiation Period
	thirty (30) calendar days

	Anticipated Execution of Agreement
	Thursday, January 7, 2027


The RFP timetable is tentative only, and may be changed by the Coordinating Entity at any time. For greater clarity, business days means all days that the Coordinating Entity is open for business (Monday to Friday, 8:00 AM to 4:00 PM, except all statutory holidays observed in Manitoba and days taken in lieu thereof).
1.5.1	Mandatory Site Visit
(a) Potential suppliers are required to attend a mandatory site visit organized by Shared Health. There will be two (2) options available for the mandatory site visit as noted below:

i. Mandatory Site Visit Option # 1:	October 7, 2026, at 10:00 hours local time.

ii. Mandatory Site Visit Option # 2: 	October 13, 2026, at 10:00 hours local time.

iii. Mandatory Site Visit Option # 3:	A third site visit will only be offered if required.

(b) The site visit will take place at Cadham Provincial Laboratory, located at 750 William Avenue, Winnipeg, Manitoba and will be approximately one (1) hour in duration. Proponents are instructed to contact Jessie Smilianov via email at jsmilianov@sharedhealthmb.ca by Friday October 2, 2026 at 12:00 noon local time or earlier to confirm the following:

i. The mandatory site visit option proponent will be attending. The proponent is to provide their first and second preferred site visit options via email. The Coordinating Entity will provide confirmation via email back to the proponent confirming the date and time that they will be requested to attend.

ii. Number of attendees per proponent. How many individuals will be attending the mandatory site visit. Note, maximum number of attendees per proponent is three (3).

(c) Proponents are responsible for all travel costs pertaining to the mandatory site visit.

(d) The Coordinating Entity will not be providing responses to proponent questions at the mandatory site visit. The proponents are to email Jessie Smilianov any questions, then all questions and answers pertaining to the mandatory site visit will be issued as an addendum to the RFP.

[bookmark: _Toc74826765][bookmark: _Hlk161311118]1.6	Submission of Proposals
1.6.1	Proposals to be Submitted at Prescribed Location
[bookmark: _Hlk161310871]Proposals must be submitted electronically via Bonfire at: https://sharedhealthmb.bonfirehub.ca 
Submissions by other methods will not be accepted.
Please note that in order to submit a proposal via Bonfire, proponents must be subscribed to Bonfire and its internet browser must meet the minimum system requirements described at the end of: https://sharedhealthmb.bonfirehub.ca/portal/support. Information about Bonfire can be obtained on its website, https://support.gobonfire.com or by email at support@gobonfire.com. In the event of any technical issues with Bonfire submission, proponents should contact a Bonfire agent by using the aforementioned email address.
1.6.2	Proposals to be Received on Time
Proposals must be received in their entirety by Bonfire on or before the Submission Deadline. The time of receipt of proposals shall be determined by the Bonfire web clock. 
As transmission can be delayed due to file transfer size, transmission speed, or other technical factors, proponents should plan to submit proposals well in advance of the Submission Deadline to avoid submitting late due to technical issues. Proponents submitting near the Submission Deadline do so at their own risk. 
Proposals received after the Submission Deadline will be rejected.  
1.6.3	Proposals to be Submitted in Prescribed Format
Proponents should prepare and submit proposal materials via Bonfire in accordance with the following instructions:
1. The proposal materials should be submitted in one of the following file format types: Microsoft Office Word Document *.doc, Microsoft Office Excel Document suffix *.xls, Microsoft Office PowerPoint Document suffix *.pdf, Adobe Acrobat Document suffix *.pdf, Image file suffix *.jpeg. No videos are allowed. Proposals attempted to be submitted in any other format besides those listed above may not be accepted by the Coordinating Entity.
1. All uploaded files should be labelled with the proponent’s full legal name.
1. The file name should match with the applicable Section of the RFx.
1. Proponents should note that file names should be no longer than fifty (50) characters long and there is a 1000 MB size limit on a per file basis
1. An example of a file name is:
Company XYZ – Section “Insert Name and # of Section”.
Proponents should note that test documents or test submissions are not required but are allowed. If proponents wish to submit test documents ahead of the Submission Deadline, all files uploaded should be marked with ‘TEST’. 
Proponents may submit more than one proposal. Should a proponent submit more than one proposal, each proposal must be submitted as a separate package and must meet all of the mandatory requirements of the RFP. Each proposal will be evaluated as a separate proposal. 
1.6.4 Bonfire Questionnaire 
Proponents must complete the questionnaire in Bonfire for their response to be evaluated.
If a response requires an attachment. The proponent should provide the following:

Proponents must clearly identify the filename of the document attached in the "Additional Documentation" section.

The attached file shall have the following filename structure:

	File Name:
Question # - Response
	Corresponding Comment Field in the Questionnaire

	Sample:
Q 1.1.1 - Response
	See file Q 1.1.1 - Response



"Question # - Response" and the proponent must indicate in the comments field of the questionnaire which file corresponds to the question to be scored.
[bookmark: _Int_BSlix3kt]Example: For question 1.1.1 the attached filename should be “Question 1.1.1 - Response“ and the comment in the questionnaire should read: "Please see file "Question 1.1.1 - Response" in the Additional Documentation section for our response to this question".

1.6.5	Amendment of Proposals
Proponents may amend their proposals prior to the Submission Deadline. To amend a proposal, the proponent must withdraw the previously submitted proposal by un-submitting via Bonfire and submit the amended proposal in accordance with the instructions set out above. The amended proposal must be received in its entirety by Bonfire on or before the Submission Deadline.
1.6.6	Withdrawal of Proposals 
At any time throughout the RFP process until the execution of a written agreement for provision of the Deliverables, a proponent may withdraw a submitted proposal. Proponents may withdraw a submitted proposal before the Submission Deadline by un-submitting via Bonfire. To withdraw a proposal after the Submission Deadline, a notice of withdrawal must be sent to the RFP Contact and must be signed by an authorized representative of the proponent. The Coordinating Entity is under no obligation to return withdrawn proposals.

 [End of Part 1]
[bookmark: _Toc39653347][bookmark: _Toc269632903][bookmark: _Toc509328975][bookmark: _Toc64034539] EVALUATION, NEGOTIATION AND AWARD
[bookmark: _Toc499105653][bookmark: _Toc509328976][bookmark: _Toc64034540][bookmark: _Toc39653348][bookmark: _Toc269632913]Stages of Evaluation and Negotiation
An evaluation team established by the Coordinating Entity will conduct the evaluation of proposals and negotiations in the following stages.
[bookmark: _Toc499105654][bookmark: _Toc509328977][bookmark: _Toc64034541]Mandatory Submission Requirements
The first stage will consist of a review to determine which proposals comply with all of the mandatory submission requirements. If a proposal fails to satisfy all of the mandatory submission requirements, the Coordinating Entity will issue the proponent a rectification notice identifying the deficiencies and providing the proponent an opportunity to rectify the deficiencies.  If the proponent fails to satisfy the mandatory submission requirements within the Rectification Period, its proposal will be rejected. The Rectification Period will begin to run from the date and time that the Coordinating Entity issues a rectification notice to the proponent. The mandatory submission requirements are set out in Section C of the RFP Particulars (Appendix D). 
[bookmark: _Toc499105655][bookmark: _Toc509328978][bookmark: _Toc64034542]Mandatory Technical Requirements 
The proposals will be reviewed to determine whether the mandatory technical requirements as set out in Section D of the RFP Particulars (Appendix D) have been met. Questions or queries as to whether a proposal has met the mandatory technical requirements will be subject to the verification and clarification process set out in Part 3. Proposals that do not meet the mandatory technical requirements will be rejected.
[bookmark: _Toc499105656][bookmark: _Toc509328979][bookmark: _Toc64034543]Evaluation of Rated Criteria
Each qualified proposal will be evaluated on the basis of the non-price rated criteria as set out under Initial Evaluation Criteria in Section F of the RFP Particulars (Appendix D). 
[bookmark: _Toc499105657][bookmark: _Toc509328980][bookmark: _Toc64034544]Evaluation of Pricing
The submitted pricing of each qualified proposal will be scored in accordance with the price evaluation method set out in Pricing (Appendix C). The evaluation of price will be undertaken after the evaluation of mandatory requirements and rated criteria has been completed. 
[bookmark: _Toc509328982][bookmark: _Toc64034546]Ranking and Contract Negotiations
[bookmark: _Toc269632914]Ranking of Proponents
After completion of the evaluation stages provided for above and, where applicable, in Appendix E, the proponents will be ranked based on their total scores. The top-ranked proponent(s) will receive a written invitation to enter into direct contract negotiations to finalize the agreement(s) with the Purchaser(s).
Contract Negotiation Process
Any negotiations will be subject to the process rules contained in the Terms and Conditions of the RFP Process (Part 3) and will not constitute a legally binding offer to enter into a contract on the part of the Coordinating Entity, the Purchaser(s) or the proponent(s) and there will be no legally binding relationship created with any proponent prior to the execution of a written agreement. The terms and conditions found in the Form of Agreement (Appendix A) are to form the basis for commencing negotiations with the selected proponent(s). Negotiations may include requests for supplementary information from the proponent to verify, clarify or supplement the information provided in its proposal or to confirm the conclusions reached in the evaluation, and may include requests for improved pricing or performance terms from the proponent. 
[bookmark: _Toc269632915]Time Period for Negotiations
Negotiation and finalization of the agreement(s) with the top-ranked proponent(s) is intended to be concluded during the Contract Negotiation Period, commencing from the date the Coordinating Entity invites the top-ranked proponent(s) to enter negotiations. 
Failure to Enter into Agreement
If the parties cannot conclude negotiations and finalize the agreement for the Deliverables within the Contract Negotiation Period, negotiations with a top-ranked proponent may be discontinued and the next-best-ranked proponent may be invited to enter into negotiations. This process will continue until an agreement is finalized, until there are no more proponents remaining that are eligible for negotiations or until the Coordinating Entity elects to cancel the RFP process.  
Notification of Negotiation Status 
Other proponents that may become eligible for contract negotiations may be notified at the commencement of the negotiation process with the top-ranked proponent(s). 

[End of Part 2]

[bookmark: _Toc39653353][bookmark: _Toc269632920][bookmark: _Toc272766241][bookmark: _Toc509328983][bookmark: _Toc64034547]TERMS AND CONDITIONS OF THE RFP PROCESS
[bookmark: _Toc309718164][bookmark: _Toc263856367][bookmark: _Toc269632921][bookmark: _Toc270835591][bookmark: _Toc499105662][bookmark: _Toc509328984][bookmark: _Toc64034548]General Information and Instructions
[bookmark: _Toc269632922]Proponents to Follow Instructions
Proponents should structure their proposals in accordance with the instructions in this RFP. Where information is requested in this RFP, any response made in a proposal should reference the applicable section numbers of this RFP.
[bookmark: _Toc269632923]Precedence
In the event of any inconsistency, the provisions of Parts 1, 2 and 3 of the RFP will take precedence over the provisions and information provided in the Appendices and the Annexes. 
Proposals in English
All proposals are to be in English only. 
[bookmark: _Toc269632924]No Incorporation by Reference 
The entire content of the proponent’s proposal should be submitted in a fixed form, and the content of websites or other external documents referred to or embedded in the proponent’s proposal, but not attached, will not be considered to form part of its proposal.
[bookmark: _Toc269632925]Past Performance
In the evaluation process, the evaluation team may consider the proponent’s past performance or conduct on previous contracts with the Coordinating Entity, the Purchaser(s) or other institutions. 
[bookmark: _Toc269632926]Information in RFP Only an Estimate
The Coordinating Entity and the Purchasers and their advisers make no representation, warranty or guarantee as to the accuracy of the information contained in this RFP or issued by way of addenda. Any quantities shown or data contained in this RFP or provided by way of addenda are estimates only, and are for the sole purpose of indicating to proponents the general scale and scope of the Deliverables. It is the proponent’s responsibility to obtain all the information necessary to prepare a proposal in response to this RFP.
[bookmark: _Toc269632927]Proponents to Bear Their Own Costs
The proponent will bear all costs associated with or incurred in the preparation and presentation of its proposal, including, if applicable, costs incurred in connection with any and all stages of the evaluation process. 
[bookmark: _Toc269632928]Proposal to be Retained by Coordinating Entity 
The Coordinating Entity will not return the proposal or any accompanying documentation submitted by a proponent.
[bookmark: _Toc269632930]No Guarantee of Volume of Work or Exclusivity of Contract 
Unless otherwise expressly stated in the RFP or agreed to by the Purchaser(s), no guarantee is made in respect of the value or volume of work to be assigned to the successful proponent(s). The agreement to be negotiated with a selected proponent will not be an exclusive contract for the provision of the described Deliverables. The Purchasers may contract with others for goods and services the same as or similar to the Deliverables or may obtain such goods and services internally.
[bookmark: _Toc309718165][bookmark: _Toc263856368][bookmark: _Toc269632931][bookmark: _Toc270835592][bookmark: _Toc499105663][bookmark: _Toc509328985][bookmark: _Toc64034549]Communication after Issuance of RFP
[bookmark: _Toc269632932]Proponents to Review RFP
Proponents should promptly examine all of the documents comprising this RFP and report any errors, omissions or ambiguities to the RFP Contact. Proponents may direct questions or seek additional information in writing by email to the RFP Contact on or before the Deadline for Questions. No such communications are to be directed to anyone other than the RFP Contact. The Coordinating Entity is under no obligation to provide additional information, and is not responsible for any information provided by or obtained from any source other than the RFP Contact. Respondents are advised that questions and requests for additional information may be published and responded to in an addendum that will be communicated to all respondents in accordance with section 3.2.2. The identity of the respondent submitting the question or request will not be disclosed. It is the responsibility of the proponent to seek clarification from the RFP Contact on any matter it considers to be unclear. The Coordinating Entity is not responsible for any misunderstanding on the part of the proponent concerning this RFP or its process.
[bookmark: _Toc269632933]All New Information to Proponents by Way of Addenda 
This RFP may be amended only by addendum in accordance with this section. If the Coordinating Entity, for any reason, determines that it is necessary to provide additional information relating to this RFP, such information will be communicated to all proponents by addendum. Each addendum forms an integral part of this RFP and may contain important information, including significant changes to this RFP. Proponents are responsible for obtaining all addenda issued by the Coordinating Entity. 
[bookmark: _Toc269632934]Post-Deadline Addenda and Extension of Submission Deadline
If the Coordinating Entity determines that it is necessary to issue an addendum after the Deadline for Issuing Addenda, the Coordinating Entity may extend the Submission Deadline for a reasonable period of time.
[bookmark: _Toc269632935]Verify, Clarify and Supplement
When evaluating proposals, the Coordinating Entity may request further information from the proponent or third parties in order to verify, clarify or supplement the information provided in the proponent’s proposal, including but not limited to clarification with respect to whether a proposal meets the mandatory technical requirements set out in Section D of the RFP Particulars (Appendix D). The proponent’s response or ranking may be revisited, re-evaluated and rescored on the basis of any such information.
[bookmark: _Toc269557523][bookmark: _Toc269632936][bookmark: _Toc270835593][bookmark: _Toc499105664][bookmark: _Toc509328986][bookmark: _Toc64034550][bookmark: _Toc263856369]Notification and Debriefing
[bookmark: _Toc269632937]Notification to Other Proponents 
Once an agreement is executed by the Purchaser(s) and the selected proponent(s), the other proponents may be notified directly in writing and will be notified by public posting of the outcome of the procurement process.
[bookmark: _Toc269632938]Debriefing
Proponents may request a debriefing after receipt of a notification of the outcome of the procurement process. All requests must be in writing to the RFP Contact and must be made within thirty (30) days of such notification. 

Procurement Protest Procedure
If a proponent wishes to challenge the RFP process, it should provide written notice to the RFP Contact. The notice must provide a detailed explanation of the proponent’s concerns with the procurement process or its outcome.
[bookmark: _Toc263856370][bookmark: _Toc269632940][bookmark: _Toc270835594][bookmark: _Toc499105665][bookmark: _Toc509328987][bookmark: _Toc64034551][bookmark: _Toc39653358]Conflict of Interest and Prohibited Conduct
[bookmark: _Toc269632941]Conflict of Interest
For the purposes of this RFP, the term “Conflict of Interest” includes, but is not limited to, any situation or circumstance where:
in relation to the RFP process, the proponent has an unfair advantage or engages in conduct, directly or indirectly, that may give it an unfair advantage, including but not limited to (i) having, or having access to, confidential information of the Coordinating Entity or the Purchaser(s) in the preparation of its proposal that is not available to other proponents, (ii) communicating with any person with a view to influencing preferred treatment in the RFP process (including but not limited to the lobbying of decision makers involved in the RFP process), or (iii) engaging in conduct that compromises, or could be seen to compromise, the integrity of the open and competitive RFP process or render that process non-competitive or unfair; or
in relation to the performance of its contractual obligations under a contract for the Deliverables, the proponent’s other commitments, relationships or financial interests (i) could, or could be seen to, exercise an improper influence over the objective, unbiased and impartial exercise of its independent judgement, or (ii) could, or could be seen to, compromise, impair or be incompatible with the effective performance of its contractual obligations.
Disqualification for Conflict of Interest
The Coordinating Entity may disqualify a proponent for any conduct, situation or circumstances, determined by the Coordinating Entity, in its sole and absolute discretion, to constitute a Conflict of Interest as defined above.
[bookmark: _Toc269632942]Disqualification for Prohibited Conduct
The Coordinating Entity may disqualify a proponent, rescind an invitation to negotiate or terminate a contract subsequently entered into if the Coordinating Entity determines that the proponent has engaged in any conduct prohibited by this RFP.
[bookmark: _Toc269632943]Prohibited Proponent Communications
Proponents must not engage in any communications that are contrary to the provisions of the RFP or could constitute a Conflict of Interest and should take note of the Conflict of Interest declaration set out in the Submission Form (Appendix B). 
[bookmark: _Toc269632944]Proponent Not to Communicate with Media
Proponents must not at any time directly or indirectly communicate with the media in relation to this RFP or any agreement entered into pursuant to this RFP without first obtaining written permission from the RFP Contact.
[bookmark: _Toc269632945]No Lobbying
Proponents must not, in relation to this RFP or the evaluation and selection process, engage directly or indirectly in any form of political or other lobbying whatsoever to influence the selection of the successful proponent(s). 
[bookmark: _Toc269632946]Illegal or Unethical Conduct
Proponents must not engage in any illegal business practices, including activities such as bid-rigging, price-fixing, bribery, fraud, coercion or collusion. Proponents must not engage in any unethical conduct, including lobbying, as described above, or other inappropriate communications; offering gifts to any employees, officers, agents, elected or appointed officials or other representatives of the Coordinating Entity or the Purchaser(s); deceitfulness; submitting proposals containing misrepresentations or other misleading or inaccurate information; or any other conduct that compromises or may be seen to compromise the competitive process provided for in this RFP.
[bookmark: _Toc269632947]Past Performance or Past Conduct 
The Coordinating Entity may prohibit a supplier from participating in a procurement process based on past performance or based on inappropriate conduct in a prior procurement process, including but not limited to the following: 
illegal or unethical conduct as described above; 
the refusal of the supplier to honour its submitted pricing or other commitments; or 
any conduct, situation or circumstance determined by the Coordinating Entity, in its sole and absolute discretion, to have constituted an undisclosed Conflict of Interest. 
[bookmark: _Toc263856371][bookmark: _Toc269632948][bookmark: _Toc270835595][bookmark: _Toc499105666][bookmark: _Toc509328988][bookmark: _Toc64034552]Confidential Information
[bookmark: _Toc269632949]Confidential Information of Coordinating Entity and Purchaser(s) 
All information provided by or obtained from the Coordinating Entity in any form in connection with this RFP either before or after the issuance of this RFP
is the sole property of the Coordinating Entity and/or the Purchaser(s) and must be treated as confidential;
is not to be used for any purpose other than replying to this RFP and the performance of any subsequent contract for the Deliverables;
must not be disclosed without prior written authorization from the Coordinating Entity; and
must be returned by the proponent to the Coordinating Entity immediately upon the request of the Coordinating Entity.
In the event a proponent will be privy to personal information and/or personal health information of any individuals during the course of the RFP process, the proponent may be required to sign a Privacy and Confidentiality Agreement for the protection of the personal information and/or personal health information.
[bookmark: _Toc269632950]Confidential Information of Proponent
A proponent should identify any information in its proposal or any accompanying documentation supplied in confidence for which confidentiality is to be maintained by the Coordinating Entity. The confidentiality of such information will be maintained by the Coordinating Entity except as otherwise required by law or by order of a court or tribunal. Proponents are advised that their proposals will be disclosed, on a confidential basis, to the Purchaser(s) and any advisers retained to advise or assist with the RFP process, including the evaluation of proposals. If a proponent has any questions about the collection and use of personal information pursuant to this RFP, questions are to be submitted to the RFP Contact.
[bookmark: _Toc263856372][bookmark: _Toc269632951][bookmark: _Toc270835596][bookmark: _Toc499105667][bookmark: _Toc509328989][bookmark: _Toc64034553]Procurement Process Non-Binding
[bookmark: _Toc269632952]No Contract A and No Claims
This procurement process is not intended to create and will not create a formal, legally binding bidding process and will instead be governed by the law applicable to direct commercial negotiations. For greater certainty and without limitation: 
this RFP will not give rise to any Contract A–based tendering law duties or any other legal obligations arising out of any process contract or collateral contract; and 
neither the proponent nor the Coordinating Entity or Purchaser(s) will have the right to make any claims (in contract, tort, or otherwise) against the other with respect to the award of a contract, failure to award a contract or failure to honour a proposal submitted in response to this RFP. 
[bookmark: _Toc269632953]No Contract until Execution of Written Agreement
This RFP process is intended to identify prospective suppliers for the purposes of negotiating potential agreements. No legal relationship or obligation regarding the procurement of any good or service will be created between the proponent and the Coordinating Entity or Purchaser(s) by this RFP process until the successful negotiation and execution of a written agreement for the acquisition of such goods and/or services. 
[bookmark: _Toc269632954]Non-Binding Price Estimates
While the pricing information provided in proposals will be non-binding prior to the execution of a written agreement, such information will be assessed during the evaluation of the proposals and the ranking of the proponents. Any inaccurate, misleading or incomplete information, including withdrawn or altered pricing, could adversely impact any such evaluation or ranking or the decision of the Purchaser(s) to enter into an agreement for the Deliverables. 
[bookmark: _Toc269632955]Cancellation
The Coordinating Entity may cancel or amend the RFP process without liability at any time.
[bookmark: _Toc263856373][bookmark: _Toc269632956][bookmark: _Toc270835597][bookmark: _Toc499105668][bookmark: _Toc509328990][bookmark: _Toc64034554]Governing Law and Interpretation
These Terms and Conditions of the RFP Process (Part 3): 
are intended to be interpreted broadly and independently (with no particular provision intended to limit the scope of any other provision); 
are non-exhaustive and will not be construed as intending to limit the pre-existing rights of the parties to engage in pre-contractual discussions in accordance with the common law governing direct commercial negotiations; and 
are to be governed by and construed in accordance with the laws of the province of Manitoba and the federal laws of Canada applicable therein.

[End of Part 3]

[bookmark: _Toc64034555][bookmark: _Toc269632958][bookmark: _Toc272766250][bookmark: _Toc509328992]APPENDIX A – FORM OF AGREEMENT

See Annex A – Form of Agreement provided under separate cover.
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[bookmark: _Toc64034556]APPENDIX B – SUBMISSION FORM
Proponent Information
	Please fill out the following form, naming one person to be the proponent’s contact for the RFP process and for any clarifications or communication that might be necessary.

	Full Legal Name of Proponent:
	


	Any Other Relevant Name under which Proponent Carries on Business:
	

	Street Address:
	


	City, Province/State:
	


	Postal Code:
	


	Phone Number:
	


	Fax Number:
	


	Company Website (if any):
	


	Proponent Contact Name and Title:	
	


	Proponent Contact Phone:
	


	Proponent Contact Email:
	



Acknowledgment of Non-Binding Procurement Process
The proponent acknowledges that the RFP process will be governed by the terms and conditions of the RFP, and that, among other things, such terms and conditions confirm that this procurement process does not constitute a formal, legally binding bidding process (and for greater certainty, does not give rise to a Contract A bidding process contract), and that no legal relationship or obligation regarding the procurement of any good or service will be created between the Coordinating Entity or the Purchaser(s) and the proponent unless and until the Purchaser(s) and the proponent execute a written agreement for the Deliverables. 

Ability to Provide Deliverables
The proponent has carefully examined the RFP documents and has a clear and comprehensive knowledge of the Deliverables required. The proponent represents and warrants its ability to provide the Deliverables in accordance with the requirements of the RFP for the rates set out in its proposal. 
Non-Binding Pricing
The proponent has submitted its pricing in accordance with the instructions in the RFP and in Pricing (Appendix C) in particular. The proponent confirms that the pricing information provided is accurate. The proponent acknowledges that any inaccurate, misleading or incomplete information, including withdrawn or altered pricing, could adversely impact the acceptance of its proposal or its eligibility for future work. 
Addenda
The proponent is deemed to have read and taken into account all addenda issued prior to the Deadline for Issuing Addenda. 
No Prohibited Conduct
The proponent declares that it has not engaged in any conduct prohibited by this RFP.
Conflict of Interest
The proponent must declare all potential Conflicts of Interest, as defined in section 3.4.1 of the RFP. This includes disclosing the names and all pertinent details of all individuals (employees, advisers, or individuals acting in any other capacity) who (a) participated in the preparation of the proposal; AND (b) were employees of the Coordinating Entity or the Purchaser(s) within twelve (12) months prior to the Submission Deadline.
If the box below is left blank, the proponent will be deemed to declare that (a) there was no Conflict of Interest in preparing its proposal; and (b) there is no foreseeable Conflict of Interest in performing the contractual obligations contemplated in the RFP. 
Otherwise, if the statement below applies, check the box. 
[bookmark: Check1]|_|	The proponent declares that there is an actual or potential Conflict of Interest relating to the preparation of its proposal, and/or the proponent foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the RFP. 
If the proponent declares an actual or potential Conflict of Interest by marking the box above, the proponent must set out below details of the actual or potential Conflict of Interest: 

	

	

	






Disclosure of Information 
The proponent hereby agrees that any information provided in this proposal, even if it is identified as being supplied in confidence, may be disclosed where required by law or by order of a court or tribunal. The proponent hereby consents to the disclosure, on a confidential basis, of this proposal by the Coordinating Entity to the Purchaser(s) and any advisers retained to advise or assist with the RFP process, including with respect to the evaluation this proposal. The proponent acknowledges that the Coordinating Entity may make public the names of any and all proponents.

	
	

	
	Signature of Proponent Representative

	
	



	
	Name of Proponent Representative


	
	


	
	Title of Proponent Representative


	
	

	
	Date

	
	

	
	I have the authority to bind the proponent.



[bookmark: _Toc269632959][bookmark: _Toc272766252][bookmark: _Toc509328993][bookmark: _Toc64034557]
APPENDIX C – PRICING
1.0	Instruction on How to Provide Pricing
1.1	Proponents should provide the information requested under Section 3.0 below (“Required Pricing Information”) by reproducing and completing the attached form and including it in their proposals.
1.2	Rates must be provided in Canadian funds, inclusive of all applicable duties and taxes except for GST and PST, which should be itemized separately.
1.3	Unless otherwise specified in the Required Pricing Information, rates quoted by the proponent must be all-inclusive and must include all labour and material costs, all travel and carriage costs, all insurance costs, all costs of delivery, all costs of installation and set-up, including any pre-delivery inspection charges, and all other overhead, including any fees or other charges required by law.
1.4	Proponents should submit Pricing (Annex B – Pricing Form) in a separate electronic document from its Non-Price Rated Criteria (Technical) proposal documents.
1.5	Proponents pricing shall be valid for the entire term of the Agreement including all negotiated option years.

2.0	Evaluation of Pricing
2.1	Pricing is worth 30 points of the total score out of 100.
2.2	Pricing will be evaluated utilizing a combination of methods, specifically: 

(a) Total lifecycle costs to include pricing for basic equipment, required equipment accessories any optional equipment and post warranty service agreement costs and consumables.  
(b) Discounts off list pricing offered and annual pricing adjustments anticipated. 
2.3	Each proponent will receive points allocated to price which will be calculated in accordance with the following formula:


3.0	Required Pricing Information

3.1	The proponent must include a completed Annex B – Pricing Form document (Excel document provided under separate cover) and ensure all information requested in Sections 1.0 through 3.0 is provided and in an excel document under separate cover. If any requested information does not apply to the proponent’s proposal the proponent should mark it as not applicable.

3.2	Proponents should indicate any other costs that may or will be incurred by the Purchaser that are not already included in Annex B.

Notes:  
Proponents should not include any pricing information in their responses to the Bonfire Questionnaire.
Proponent’s pricing shall be valid for the entire term of the Agreement including all negotiated option years.


[bookmark: _Toc269632960][bookmark: _Toc272766253][bookmark: _Toc509328994][bookmark: _Toc64034558]APPENDIX D – RFP PARTICULARS
A. [bookmark: _Toc269632961][bookmark: _Toc272766254][bookmark: _Toc509328995]THE DELIVERABLES
1.0 General Deliverables 
1.1	Shared Health requires an automated glassware washer and associated service maintenance and consumables for use at Cadham Provincial Laboratory (CPL). The successful proponent of this RFP is to provide: 

A steam-heated automated laboratory grade glasswasher that meets the following requirements:

i. Sterilization standards, guarantees repeat cleaning cycles and has optimal water usage with a minimum of two (2) water intake lines and a separate drainage line.

ii. Must be able to remove chemical residues, biological proteins, films and provide pathogen elimination.

iii. Must allow for programable cycle menu and the ability to record and audit cycle data.

All consumables and accessories required for operation of equipment. 

2.0	Corporate Profile
2.1	It’s mandatory that the proponent provide at least three (3) references, two (2) of which are from Canadian laboratories. See further detailed in Section F – Rated Criteria, 2.2.4 of Appendix D of this RFP regarding references.
[bookmark: _Hlk204685478][bookmark: _Hlk204679207]2.2		The corporate requirements of the proponent will be as negotiated between the Coordinating Entity and the successful proponent based on the answers provided in the Bonfire Questionnaire further detailed in Section F – Rated Criteria, 2.2.5 and 2.2.6 of Appendix D of this RFP. 

3.0	Licensing
3.1	All equipment / products / software that are classified as a Medical Device by Health Canada proposed under this RFP and any subsequent agreement shall comply with the Food and Drugs Act (Canada), which encompasses the Medical Device Regulations, if applicable.
3.2	If the proponent has included any Class I Medical Devices in the proposal the proponent must hold a valid Establishment Licence in compliance with the Food and Drugs Act (Canada) throughout the RFP process and at all times during the term of any subsequent agreement, if applicable.


[bookmark: _Hlk205226296]3.3	It's mandatory that if the proponent is not the manufacturer of the product(s), then the proponent must hold a valid Medical Device Establishment Licence in compliance with the Food and Drugs Act (Canada) throughout the RFP process and at all times during the term of the subsequent agreement, if applicable.
3.4	The proponent agrees that the submitted electrical equipment including battery operated devices shall be approved and so marked with a label indicating certification by a Standard Council of Canada accredited electrical equipment certification body confirmed by the province of Manitoba or other equivalent body authorized. 
3.5	For medical or laboratory equipment, compliance with CAN/CSA 60601 or CAN/CSA 61010 (as valid with Health Canada Medical Device Licensing requirements) series and all other related and applicable standards to that equipment is required.
3.6	Any and all electromedical components of the equipment/consumable(s) must be approved and so labelled, as per the following Canadian Standards Association (CSA) standards:
(a) CAN/CSA-Z32.09 Electrical safety and essential electrical systems;
(b) CAN/CSA C22.2 NO. 60601-1:14 General Requirements for Basic Safety and Essential Performance;
(c) CAN/CSA C22.2 NO. 60601-1-2-08 Electromagnetic compatibility; and 
(d) any other applicable regulatory requirements prior to delivery to the site(s).
3.7	It’s mandatory that should the proponent / supplier not be able to meet the requirements above and / or such licence(s) be amended or revoked during the RFP process and / or for the term of any subsequent agreement, it will be the responsibility of the proponent / supplier to notify Shared Health (Purchaser(s)) immediately.
3.8	The proponent agrees it's responsible for obtaining any and all required certifications and approvals, including the costs incurred.

3.9	Any additional licensing requirements of the proponent will be as negotiated between the Coordinating Entity and the successful proponent based on the answers provided in the Bonfire Questionnaire further detailed in Section F – Rated Criteria, 2.2.5 and 2.2.6 of Appendix D, and Annex B – Pricing Form of this RFP.

4.0	Equipment – Specifications
4.1	Equipment must provide repeatable washes where glassware is free of soap residue on every cycle.
4.2	Equipment must allow for multiple saved cycles to allow for quick start up for various load configurations.
4.3	Equipment must connect with facility utilities such as deionized (DI) or reverse osmosis (RO) water line, hot/cold standard water lines, drainage and power.
4.4	Equipment must be steam heated.
4.5	Equipment must use a HEPA-filtered drying system that ensures heat is circulated through whole chamber, including the interior of glassware that is narrow-necked.
4.6	The equipment must be made from corrosion-resistant materials to ensure long term heavy repeat usage.
4.7	Equipment must provide a hard copy printout that identifies the cycle times for the following: temperature, detergent concentrations, rinse time and cooling, dry time and allow for audits of past cycles.
4.8	Equipment must be able to remove chemical residues, biological proteins, films and provide pathogen elimination.
4.9	Equipment must be able to run multiple cycles a day to meet the high-demand laboratory workload volumes.
4.10	Equipment must work on laboratory grade glassware and plasticware without degradation of volumetric markings.
4.11	The equipment must have multiple water intake lines to connect to water tap lines for pre-wash stages and connect to DI or reverse osmosis RO water line for pure water analytical-grade residue-free rinse.
4.12	Equipment must have separate intake and drainage pumps to prevent contamination from water backflow during active cycles.
4.13	The equipment must have automatic precise dispensing for liquid detergents and acid neutralizers to balance pH and prevent glass etching.
4.14	The Equipment must have user programmable cycle parameters. (e.g., the user has the ability to customize the rinse time or cooling time.)
4.15	The equipment doors must have safety latches, to prevent accidental opening of chamber door when cycles are running.
4.16	The equipment must provide washing of external and internal glassware surfaces. With the ability to safely wash the inner chambers of narrow-neck flasks, pipettes, bijou bottles, and cylinders of multiple sizes.
4.17	The proponent must identify and be able to provide under the subsequent agreement all required accessories and consumables for daily, monthly and annual operations such as compatible detergents, descaling liquids, and loading racks.
4.18	The equipment must have ergonomic and light weight washer racks that allow for safe loading and unloading of glassware and plasticware that account for operators of various heights and builds.
4.19	The equipment must be able to support washing: Mixed sizes of serological pipettes (1-10 mL), general purpose metal baskets, laboratory-grade plasticware, beakers (50-2000 mL), cylinder (25-2000 mL), bottles (125-4000 mL), Flask (25mL- 4000mL), universal bottles (25-30 mL), bijou bottles (5-14 mL), and funnels of various sizes.
4.20	Equipment must be able to handle interchangeable racks, baskets and pipette holders to allow for multiple loading configurations for different types of glassware and laboratory plasticware.
4.21	The proposed equipment must be new, unused and in compliance with the specifications in this RFP and is guaranteed to be free from defects in workmanship and material; with the only exception to this being for current fully functioning instrumentation on-site with the Purchaser, whereby upon mutual agreement between parties current fully functional instrumentation may be maintained for a mutually agreed upon duration.
4.22	Literature for the analyzer and all associated components, including the make and model, must be provided with proposal.

4.23	Size, Weight, and Weight Distribution of the Proposed Analyzers
1. The maximum available space for equipment consists of an area that is 57 in. (144.78 cm) wide for front housing (68 in (172.72 cm) wide for back piping) x 37 in. (93.98 cm) deep X 90 in (228.6 cm) height with minor renovations at the supplier’s expense to include pipe fitting and any minor electrical renovations if required. 
(a) The equipment must be capable of being transported through the following spaces/areas:
i. Minimum 35 in. width doorways/door frames;
ii. Elevator Interior – 56 in. deep x 76 in. wide; and
iii. Elevator door – 48 in. wide x 84 in. high.
(b) Weight/weight distribution restrictions:

i. Maximum weight capacity for the elevator is 4,000 lbs

ii. Maximum floor load in absence of structural assessment is 75 lbs/sq. ft.*

(c) Instruments with an operating weight in excess of 1,884 lbs (855 kg) including the weight of the instrument, water and glassware will result in the need for a professional assessment to be performed by a structural engineer, at the Contractor’s expense, to ensure structural ability to handle the weight load.

4.24	Any additional equipment specification requirements of the proponent will be as negotiated between the Coordinating Entity and the successful proponent based on the answers provided in the Bonfire Questionnaire further detailed in Section F – Rated Criteria, 2.2.5 and 2.2.6 of Appendix D, and Annex B – Pricing Form of this RFP. 

5.0	Delivery and Installation
5.1 The proponent shall ensure the proposed equipment is installed and operating successfully within a four (4) day period from the point of delivery, unless otherwise mutually agreed upon.
5.2	The proponent must provide a full implementation plan detailing the following:
(a) Decommissioning of current glassware washer.
(b) Delivery and set in place of new glassware washer.
(c) Installation of the new glassware washer.
(d) All necessary steps to render the new glassware washer operational (including any required modifications to utility hook-ups).
(e) How the implementation plan will minimize downtime in terms of washing glassware at the Delivery Location.
5.3	The proponent agrees to be responsible for decommissioning and removal of the current onsite glassware washer within twenty-four (24) hours immediately prior to delivery and installation of the new glassware washer, at no additional cost to the Purchaser.
5.4	Any delivery and installation requirements will be as negotiated between the Coordinating Entity and the successful proponent based on the answers provided in the Bonfire Questionnaire further detailed in Section F – Rated Criteria, 2.2.5 and 2.2.6 of Appendix D, Annex B – Pricing Form of this RFP.

6.0	Training and Documentation 
6.1	The proponent will be required to provide training for a minimum of two (2) key operators at the time of installation. The proponent must cover all applicable training costs.
6.2	A copy of the operator and technical manuals for all components that are proposed must be provided with equipment supplied under the subsequent agreement by the supplier.
[bookmark: _Hlk208408343]6.3	Any additional training and documentation requirements of the proponent will be as negotiated between the Coordinating Entity and the successful proponent based on the answers provided in the Bonfire Questionnaire further detailed in Section F – Rated Criteria, 2.2.5 and 2.2.6 of Appendix D, and Annex B – Pricing Form of this RFP.
7.0	Warranty and Post Warranty Service and Support 
7.1	The proponent must provide instructions for standard safety operating procedures including cleaning of broken glassware from within the glasswasher and descaling and filter cleaning to ensure long-term usage.
7.2	Equipment manuals and schematics must be available in English.
7.3	The proponent must identify and be able to provide under the subsequent agreement a full comprehensive instrument service agreement, including all parts and labour, for the duration of the agreement, including for any optional extensions that are exercised.
7.4	The proponent must include provisions for replacement at no cost to the Purchaser of an instrument if four (4) or more in-person service calls occur for the same problem or twelve (12) or more in-person service calls for assorted problems to occur to any single instrument under the subsequent agreement, within any 12-month rolling period for the duration of the agreement. This excludes in-person service calls for problems that are the result of operator error.
7.5	Any additional service maintenance requirements will be as negotiated between the Coordinating Entity and the successful proponent(s) based on the answers provided in the Bonfire Questionnaire further detailed in Section F – Rated Criteria, 2.2.6 and 2.2.7 of Appendix D of this RFP.
8.0	General / Other Requirements
8.1	The Supplier must provide the Purchaser with notification of product recalls and vendor notices (alerts), for the Equipment, accessories, parts and consumables.  Notices should be sent by facsimile, phone, and /or on-site visits (whichever is timelier) to the Technical Support Services Chief Technologist and CPL Executive Director.  Note, email is not preferred.
8.2	The proponent agrees delivery of equipment, consumables, options, accessories, repair parts and tools are F.O.B. to Delivery Location, applicable freight prepaid and borne by the proponent.
8.3	Any additional general/other requirements will be as negotiated between the Coordinating Entity and the successful proponent(s) based on the answers provided in the Bonfire Questionnaire further detailed in Section F – Rated Criteria, 2.2.5 and 2.2.6 of Appendix D of this RFP.



B. [bookmark: _Toc272766255][bookmark: _Toc269632962][bookmark: _Toc509328996]MATERIAL DISCLOSURES
1.0 Delivery Location(s) (Site) Details & Estimated Volumes
1.1 Delivery Location(s) / Purchaser
The Purchaser under this agreement is Shared Health with the following participating Site (“Delivery Location”); Cadham Provincial Laboratory. The specific Delivery Location details are identified in Appendix E – Delivery Locations Appendix of this RFP.
The Purchaser(s) may, at any time up to and including the expiration or earlier termination of the agreement, notify the Supplier, in writing, that it wishes to proceed with adding further sites and / or Delivery Locations within Manitoba and / or add other regional health authorities or service delivery organizations within Manitoba and / or other public entities within the Province of Manitoba to receive the Products pursuant to the agreement on the same terms as provided for in the agreement.

C. [bookmark: _Toc315024149][bookmark: _Toc509328997]MANDATORY SUBMISSION REQUIREMENTS
0. Submission Form (Appendix B)
(a) Each proposal must include a Submission Form (Appendix B) completed and signed by an authorized representative of the proponent. A handwritten signature that is in original ink or a reproduction of that handwritten signature by way of facsimile or electronic transmission is required.
Pricing (Appendix C)
(a) Each proposal must include pricing information that complies with the instructions contained in Pricing (Appendix C). 
Other Mandatory Submission Requirements
[bookmark: _Toc390267991][bookmark: _Toc270861757][bookmark: _Toc509328998](a) Each proposal must include a completed Appendix F – Reference Form based on instructions found within.

D. MANDATORY TECHNICAL REQUIREMENTS
Canadian / Non-US Supplier
[bookmark: _Toc315024151][bookmark: _Toc509328999][bookmark: _Toc269632964][bookmark: _Toc272766257](a)	The Submission Form (Appendix B) will be used to determine where the proponent’s place of business is located based on the address(es) provided in Appendix B. Based on the proponent’s business location, Canadian or Non-US proponents will be given a pass score and US proponents will be a fail score.

2.	The proponent: 
(a)	must provide confirmation to compliance with all criteria identified as mandatory, as well as provide any material that is requested in the RFP and Bonfire Questionnaire; 
(b)	hereby confirms it has read the mandatory technical requirements set out in the RFP and in the Bonfire Questionnaire, as applicable, in their entirety;
(c)	agrees it shall be able to meet or provide all of the mandatory technical requirements as described herein; and
(d)	agrees the mandatory technical requirements as described herein, shall form part of the agreement between it and the Purchaser(s) if an agreement is entered into.
3.	In the event the proponent fails to provide the requested confirmation and the Coordinating Entity is unable to determine through its review of the response that the proponent is able to meet or provide any of the mandatory technical requirements, the response may be rejected in accordance with the Mandatory Technical Requirements section of the RFP.

E. PRE-CONDITIONS OF AWARD
N/A
F. [bookmark: _Toc307569734][bookmark: _Toc509329000]RATED CRITERIA
The following sets out the categories, weightings and descriptions of the rated criteria of the RFP. Proponents who do not meet a minimum threshold score for a category will not proceed to the next stage of the evaluation process.
[bookmark: _Hlk485749943]In the event of a tie, the selected proponent will be the proponent with the lowest price. If price is the same, the selected proponent will be determined by way of a coin toss.

	Stage 1: Evaluation of Pricing and Rated Criteria  

	
	Weighting (Points)
	Minimum Threshold

	Pricing
	30
	N/A

	Proposal Evaluation of Non-Price Rated Criteria (Technical)

	Canadian / Non-US Supplier
	Pass/Fail
	Pass/Fail

	Corporate Profile
	2
	1

	Equipment – Specifications
	20
	12

	Delivery & Installation
	25
	15

	Training & Documentation
	10
	6

	Warranty and Post Warranty Service and Support
	11
	7

	General / Other Requirements
	2
	1

	Proposal Evaluation of Non-Price Rated Criteria Total:
	70
	42/70

	Total Points:
	100
	



1.0 Pricing
1.1	See Appendix C – Pricing. The proponent shall complete Annex C – Pricing Form as detailed in Appendix C – Pricing of this RFP and submit as part of their proposal submission.

2.0 [bookmark: _Hlk205215310]Suggested Proposal Content for Non-Price Criteria 
[bookmark: _Hlk205214266]
2.1 Proposal Evaluation 

2.1.1	The Coordinating Entity will evaluate each qualified proposal on the basis of the non-price rated criteria as set out in the table above, and as detailed further in Section A, of Appendix D of this RFP and as outlined in the Bonfire Questionnaire.
2.2	Basic Guidelines

2.2.1	Proponents should submit proposals for all equipment, consumables and services as outlined in this RFP.  All equipment, consumables and supplies offered by proponents shall comply with the specifications; be new and unused, guaranteed to be free from defects in workmanship and material and meet all manufacturer, legislated and/or regulatory standards. 

2.2.2	The submission should include all information requested. Proponents are advised NOT to include any pricing information in its technical proposal.    

2.2.3	Response Format / Information. Proponents are advised to read the RFP documents carefully and, in its submission, provide all the specific forms, information and details as requested, in the order that it is requested. Proponents should not depend on declarative statements (i.e., yes/no statements) to meet an RFP requirement and information provided in user manuals or other reference materials should be clearly noted with the document name and page in its main submission.  

2.2.4 Reference Form (Appendix F). The proponent must include a completed Reference Form providing all necessary information as requested. A minimum of three (3) references from clients where the proponent has provided equipment, supplies and services of a similar size and nature should be included, two (2) of which are from Canadian laboratories. Proponents are advised that the references provided may be utilized to provide additional evidence of the proponent’s experience as it relates to the scope and size of the RFP requirements. Shared Health may contact the references provided to verify that the information provided is accurate and that the services provided were satisfactory.

2.2.5 Bonfire Questionnaire Instructions

(a) Proponents must download the questionnaire in Bonfire for this RFP (the “Bonfire Questionnaire”). 

2.2.6 Proponents must fill out the Bonfire Questionnaire for this RFP in its entirety. 

(a) Bonfire Questionnaire Guidelines:

i. Select response under “Response”. Responses may include 

a. “See Comment” or “See Attached”;

b. “Yes (See Comment)”, “Yes (See Attached)”, or “No”;

c. “Yes” or “No”; or

d. Other responses as indicated on the questionnaire file.

ii. If “See Comments” or “Yes (See Comments)” is selected, provide the answer in the “Comments” cell.

iii. If “See Attached” or “Yes (See Attached)” is selected, clearly identify the filename corresponding to the question in the “Comments” cell. It is recommended to use attachments for lengthy answers or if the answers include additional content such as tables, pictures, or diagrams.

(b) Bonfire Questionnaire Attachment Instructions: 

i. Attachments should use the following filename structure “Question #".(e.g. Question 1.1.1).

ii. All files should be uploaded into the "Additional Documentation" section in Bonfire. 

iii. Example. Filename and comment for attachments related to question 1.1.1: 

a. The attachment filename should be “Question 1.1.1 “; and 

b. the comment in the Bonfire Questionnaire should indicate "See attached “Question 1.1.1" in Additional Documentation for our response”.




APPENDIX E – DELIVERY LOCATIONS

The Delivery Location under the subsequent agreement is identified in the table below:


1.1	Delivery Location / Purchaser

	Facility/Delivery Location
	Address

	Cadham Provincial Laboratory - Technical Support Services Section

Attention: Alison Howells
Email: Alison.Howells@gov.mb.ca

Or

Attention: Anthony Odogun
Email: Anthony.Odogun@gov.mb.ca

Or

Attention: Brianna Jones
Email: Briana.Jones@gov.mb.ca

	750 William Ave.


	Winnipeg
	MB
	R3E 3J7






   

APPENDIX F – REFERENCE FORM
Each proponent must include a completed Reference Form providing all necessary information as requested. A minimum of three (3) references from clients where the proponent has provided equipment, supplies and services of a similar size and nature should be included, two (2) of which are from Canadian laboratories. These references should be for work provided in the last five (5) years.
Reference #1
	Company Name:
	

	Company Address:
	

	Contact Name:
	

	Contact Telephone Number:
	

	Contact E-mail: 
	

	Contract Dates:
	

	Scope of Work provided:



	



Reference #2
	Company Name:
	

	Company Address:
	

	Contact Name:
	

	Contact Telephone Number:
	

	Contact E-mail: 
	

	Contract Dates:
	

	Scope of Work provided:



	



Reference #3
	Company Name:
	

	Company Address:
	

	Contact Name:
	

	Contact Telephone Number:
	

	Contact E-mail: 
	

	Contract Dates:
	

	Scope of Work provided:
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